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"O BHeCEHUN N3MEHEHNN B OTAENMbHbIE 3aKoHOoAaTemNbHble akTbl Poccunckon ®epepaumm no
BOMpoCcaM NpoBeAEHUS HE3aBUCMMOWM OLIEHKM KayecTBa OKa3aHusi yCryr opraHmsaumsamm B
chepe KynbTypbl, coumanbHOro 06CcnyXmBaHnd, oxXpaHbl 340poBbsa U obpasoBaHna"

MpuHaT NocyaapctBeHHoun [lymon 4 uona 2014 roga
Opo6peH CoseTtom Depepauunmn 9 nrona 2014 ropa

Cratbsa 1

BHectn B 3akoH Poccuiickon ®egepauum ot 9 oktabps 1992 roga N 3612-1 "OcHoBbl
3akoHopartenscTBa Poccunckon depepaumm o kKynbtype" (Begomoctn Cbe3ga HapogHbIX
aenytatoB Poccuiickon ®epepaunmn n BepxosHoro Coseta Poccunckon depepaumm, 1992,
N 46, cT. 2615; CobpaHue 3akoHogaTenbcTBa Poccunckon ®egepaunn, 2004, N 35, crt. 3607,
2006, N1, crt.10; 2007, N1, cT1.21; 2008, N 30, ct.3616; 2013, N 17, cT.2030; N 27,
cT. 3477; N 40, ct. 5035) cnegytowme N3amMeHeHus:

1) pasgen VI gononHutb ctatbsamn 36.1 1 36.2 cnegytowero cogepXaHus:

"Ctatbsa 36.1. HesaBucmmas oueHKa KavecTBa OKasaHus ycnyr opraHusauusimm
KynbTypbl

Hes3aBncumas oueHKka kayecTBa OKasaHus YCryr opraHuM3aumsammn KynbTypbl SABASETCS
OgHOM K3 dopM OBOLWECTBEHHOr0 KOHTPOSMS U NPOBOAUTCA B Uendx npegoctaBneHus
rpaxxgaHam mHgopmaumm O Ka4ecTBe OKasaHus yCryr opraHmsauusiMyi KynbTypbl, a Takke B
Lensax noBbILWEHNSA KadecTBa UX AeATENbHOCTH.

He3aBncumasa oOueHKa KayecTBa OKa3aHMs YCrnyr OpraHus3auusiMm  KynbTypbl
npegycmMatpmBaeT OLEHKY YCMOBUW OKa3aHUs YCNyr Mo TakMMm OBWUM KpUTepusiMm, Kak
OTKPbITOCTb M OOCTYNHOCTb MHopMaumm o6 opraHu3aumm KynbTypbl; KOMJOPTHOCTb
YyCrnoBUA MNpefocTaBfeHnss YCcnyr W AOOCTYMHOCTb MX MOMyYeHus; Bpemsa OXugaHus
npeaocTaBneHnsa ycnyri; obpoxenatenbHOCTb, BEXINBOCTb, KOMNETEHTHOCTL PabOTHMKOB
opraHm3aumm KynbTypbl; yOOBNETBOPEHHOCTb KAYECTBOM OKa3aHus yCyr.

He3aBncumasa oOueHKa KayecTBa OKa3aHuMs YCnyr OpraHus3auusiMum  KynbTypbl
NpoBOOMUTCS B COOTBETCTBUMM C MNOMOXKEHUAMM HacTosiwen cTaTen. [lpn npoBegeHUn
HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHWUsA YCryr opraHM3auusiMmM KynbTypbl MCMOMb3yeTcs
obuwenoctynHaa nHdopmMmauus ob opraHmsaumax KynbTypbl, pasMmellaemMasd B TOM 4ucre B
dopme OTKPbITbIX AaHHbIX.

HesaBncumasa oOueHKa KayecTBa OKa3aHUMs YCryr opraHusauusiMm  KynbTypbl
NPOBOANTCA B OTHOLIEHUW OpraHuM3aunn KynbTypbl, Yy4peauTensMm KOTOpbIX SBISAOTCA
Poccunckas depnepaumsi, cybbektol Poccuickon degepaunmn unn  MyHUumnanbHble
obpasoBaHus, ApPYrMX OpraHus3aunin KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX [ONS
Poccunckon ®depepaumn, cybbekta Poccuinckon ®epepauumn unm MyHMUMNANbHOMO
obpa3oBaHMsi B COBOKYMHOCTM MNPEBbIWAET NATbAECAT MPOLEHTOB, @ Takke B OTHOLLUEHUU
MHbIX HEerocygapCTBEHHbIX OpraHM3aunin KyrnbTypbl, KOTOPble OKa3blBalOT roCy4apCTBEHHbIE,
MyHULUMNarbHbIE YCNYrn B cdpepe KynbTypbl.

HesaBncumasa oueHKa KayecTBa OKasaHuUs YCNyr opraHu3auusiMm KynbTypbl He
NpoOBOOMTCS B OTHOLUEHMM CO30aHUSA, WUCMNOSIHEHUA W UHTepnpeTauunM npousBedeHnn
nuTepaTypbl U NCKYCCTBa.

B uenax cosgaHus ycrnoBui ONs opraHvsauuun npoBedeHUs He3aBUCUMOW OLEHKU
KayecTBa OKasaHus ycnyr opraHnsauusamMm KynbTypbl:

defepanbHbii  OpraH MCMNOMHUTENBHOM BAcTW, OCYLLECTBISOWNA  PYHKUMN MO
BblpaboTke UM peanu3auuM rocygapCTBEHHOM MNOSIMTUKM U HOPMaTUBHO-MPaBOBOMY
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perynupoBaHuio B cdepe KynbTypbl (Qanee - YMNOAHOMOYEHHbIN defepanbHbli opraH
NCNONHUTENBHOM BnacTn), c yyactmem crneumanucTos, OCYLLIEeCTBNAOLLMX
NpodecCnoHanbHyl0 OeATeNbHOCTb B cdepe KynbTypbl, OOLECTBEHHbIX OpraHusauumn B
chepe KynbTypbl, 06LWECTBEHHbIX 06beanMHeHU noTpebutenen (Mx accouunauuin, COH30B)
(nanee - obuiecTBEHHblE OpraHu3auun) opmMupyeT obLLECTBEHHbIN COBET MO MPOBEOEHMIO
He3aBUCMMOW OLIEHKM KayecTBa OKasaHWs YCNyr opraHusaumsMn KynbTypbl U yTBepxaaet
nonoxeHue o HeM. NepeveHb opraHn3aumin KyrbTypbl, B OTHOLIEHUM KOTOPbIX HE NMPOBOANTCS
Hes3aBUCMMasa OLEHKa KayecTBa OKasaHus UMW YCnyr, yTBepXOaeTcs YNONHOMOYEHHbIM
denepanbHbiM OpraHoM UCMNOMHUTENBHOW BracTM C NpeaBapuTenbHbIM 0OCyXaeHueM Ha
obLlecTBEHHOM COBETE;

opraHbl rocygapcTBeHHon Brnactu cybbektoB Poccuiickon depepaumm ¢ yyactmem
obLecTBEHHbIX oOpraHusaunn ¢GopMUpyOT 0bOLEeCTBEHHbIE COBETbl MO MPOBEAEHUIO
HEe3aBUCMMOW  OLEHKW  KadeCcTBa  OKas3aHUs  YyCriyr  opraHu3auuMamu  KynbTypbl,
pacnonoXeHHbIMM Ha Tepputopmsax cybbekTtoB Poccuickon ®depepaumn, v yTBepXaaroT
NOMNOXEHWE O HUX;

opraHbl MECTHOrO camMoyrnpaBfieHUs C y4yacTueM OOLLEeCTBEHHbIX OpraHM3aunin Brnpase
dopmupoBaTb OOLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTBa
oKasaHus  ycnyr opraHusaumMsiMn  KynbTypbl, PacrofiOXXEHHbIMU  Ha  TeppuTOpuUaX
MyHULMNanbHbIX 06pa3oBaHWi, U YTBEPXKAATb NOMOXEHNE O HUX.

lMokasaTtenn, xapaktepusyowme obLime KpUTepmmn OLEHKM KadecTBa OKa3aHWsA yCryr
opraHuM3aumamMun  KynbTypbl, YyKasaHHbIMM B  4acTW YeTBEPTOM HaCTosIen cTaTby,
YyCTaHaBMMBAKOTCH YMNOMIHOMOYEHHbIM doefeparibHbiM OpraHOM WCMNOSMHUTENBHOW BRAcTn C
npegBapuTeribHbIM 06CyXaeHnem Ha obLLECTBEHHOM COBETE.

Mo pelweHnto ynosITHOMOYEHHOro dhefepanbHOro opraHa WMCNONMHUTENLHOM BIlaCTH,
OpraHoB rocygapcTBeHHOM Bractun cybbektoB Poccunckon dPegepaumm unm  opraHoB
MECTHOro camoynpasneHnsa PyHKUMN 00LEeCTBEHHbIX COBETOB MO NPOBEAEHNIO HE3ABUCUMOWN
OLlEHKN KayecTBa OKasaHWsa YCNyr opraHu3aumamun KynbTypbl MOryT ObiTb BO3MOXEHbl Ha
CyLecTBytOLLME NPW ITUX OpraHax obLecTBeHHble coBeThl. B Takux crnyvasx obLiecTBeHHble
COBEeTbl MO NPOBEAEHMI0 HE3aBMCMMOW OLEHKM KaveCTBa OKasaHwsa ycnyr opraHvsauusiMu
KynbTypbl HE CO34at0TCS.

OOLLEeCTBEHHbIN COBET NO MNPOBEOEHUIO HE3aBMCUMMOW OLEHKM KayecTBa OKa3aHus
yCInyr opraHusauusmmn KynbTypbl hopMmmpyeTcs Takum obpasom, 4Tobbl Gbina mcknioveHa
BO3MOXHOCTb BO3HUKHOBEHUSI KOHQNMKTa WHTepecoB. CocTtaB o0b6LecTBEHHOro coBeTa
dopmMupyeTca U3 uucna npeacraBmTenen O6LLECTBEHHbIX opraHusaumn. Yucno uyneHos
00LLEeCTBEHHOrO0 coBeTa HE MOXET OblTb MeHee YyeM NATb YenoBek. YneHbl obLiecTBEHHOro
coBeTa OCYLLECTBMAOT CBOK AeATeNbHOCTb Ha 00LWecTBEHHbIX Havanax. MHgopmauma o
AeaATenbHOCTM OOLLEeCTBEHHOro CoBeTa pa3MeLLlaeTcsl OpraHoOM rocyaapCTBEHHOW BRacTw,
OpraHoM MEeCTHOro camoyrnpaBfeHusi, rnpu KOTOPbIX OH CO34aH, Ha CBOeM oduumnaribHOM
cante B WHMPOPMALUMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (panee - ceTb
"MHTepHeT").

HesaBucmMmasi oueHka KayecTBa OKasaHWs yCryr oOpraHusauuMsiMu  KynbTypbl,
opraHusdyemasi o6LEeCTBEHHbIMW COBETAMW MO €€ MPOBELEHMIO, NMPOBOAUTCSA He valwe 4Yem
OOMVH pa3 B rof 1 He pexe Yyem OfuH pa3 B Tpu roga.

OO6wecTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCUMOMW OLEHKM KavyecTBa OKa3aHus
YCInyr opraHu3auusmMm KyrnbTypbl:

onpeaensalT NepedYHn opraHu3aumin KyrbTypbl, B OTHOLUEHUN KOTOPbIX MNPOBOAMTCA
He3aBucMMmas OLeHKa;

POPMUPYIOT NPeanoXeHnsa Ana pa3paboTkm TEXHNYECKOro 3agaHns Ans opraHm3aumu,
KoTopasa ocyulectBnseTr cbop, oboblieHne n aHanm3 MHPOPMaLMM O KadyecTBe OKasaHus
yCryr opraHusaumammn KynbsTypbl (ganee - onepaTtop), NPUHUMAOT y4acTne B pacCMOTPEHUN



NPOEKTOB OOKyMEHTauuum O 3aKynke paboT, ycnyr, a Takke MPOEeKTOB rocygapCTBEHHOrO,
MYHULMNANbHOIO KOHTPAKTOB, 3akmnto4aeMblX YMNOMHOMOYEHHbIM defeparibHbiM OpraHom
MCNONHUTENBHOW BracTu, OpraHamu rocyaapCTBEHHOM BRactn cybobektoB Poccuinckon
degepauunm nnu opraHamm MECTHOIO CaMoyrpaBfeHns C ornepaTopom;

yCTaHaBNMBaKT Npu HeOBXOOUMOCTU KPUTEPUU OLEHKM KadecTBa OKasaHWsa yCnyr
opraHm3aumnsaMn KyrnbTypbl (QOMNOMHUTENBHO K YCTAHOBIEHHbLIM HacTOsLWEN cTaTben ooLwum
KpUTEPUAM);

OCYLLIECTBMNAIOT HE3aBMCUMYIKD OLIEHKY KadecTBa OKa3aHus YCnyr opraHuvsaumsMmu
KyNnbTypbl C y4eTOM MH(pOpMaLmMK, NpeacTaBneHHON onepaTopom;

NpeaCcTaBnsaAlT  COOTBETCTBEHHO B YMNOSIHOMOYEHHbLIN  dpefiepanbHblli - OpraH
MCNONHUTENBHOW BracTW, OpraHbl rOCyQAapCTBEHHOW Bractnm cybbektoB Poccumnckon
depnepaumm, opraHbl MECTHOrO camoyrnpaBneHnsa pesynbTaTbl HE3aBUCUMOW OLIEHKU KavyecTBa
oKasaHus yCrnyr opraHvM3aumsiMy KynbTypbl, @ Takke npeanoxeHuns o6 ynyylleHnn kavyectsa
NX 0eATENbHOCTN.

3akntoyeHne rocygapCTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHME paboT,
oKkasaHue ycnyr no cbopy, 0606LeHN0 1 aHann3y MHOPMaLMN O Ka4yecTBE OKa3aHus yCcnyr
opraHM3aumamMun  KyrnbTypbl OCYLIECTBASIETCA B COOTBETCTBMM C 3aKOHOOATEeNbCTBOM
Poccunckon degepaumm 0 KOHTPAKTHOM cUCTEME B cdrepe 3aKyrnok ToBapoB, paboT, ycrnyr
ansa  obecnevyeHnMss rocygapCTBEHHbIX W MyHUMUMMANbHbIX  HYX4.  YMNOMHOMOYEHHbIN
denepanbHbii OpraH UCNONHUTENbHOW BNACTW, OpraHbl rOCy4apCTBEHHOW BracTn CyObekToB
Poccunckon denepauunm, opraHbl MECTHOrO camoyrnpaBfeHus rno pesynbrtatam 3aknioyeHus
rocy4apCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB OQOPMIISIOT pelleHve o6 onpegeneHunun
onepaTtopa, OTBETCTBEHHOIO 3a NPOBeAEHNEe HE3AaBUCMMOWN OLEHKN KayecTBa oKasaHus ycnyr
opraHmMsaumaMmn KynbTypbl, a Takke Mpu HeoOXOAMMOCTM NPenoCTaBnsalT onepaTopy
0o0LWeOoCTYNHYI MHOPMaUnMIo O AEATENbHOCTM [aHHbIX OpraHuMsauun, opmupyemyo B
COOTBETCTBUN C rOCYLapCTBEHHON W BELOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTbI (B
cny4yae, ecnu oHa He pasmelleHa Ha odumumnanbHOM canTe opraHmMsaunn).

MocTynuBwas  COOTBETCTBEHHO B YMOSIHOMOYEHHbIN  doefdepanbHbIi - OpraH
MCMONMHUTENBHON BNAacTW, OpraHbl rocygapCTBEHHOM Bnactu cybbektoB Poccuickon
depgepauum, opraHbl MECTHOrO camMoynpasneHus nHgopmauus o pesynbtatax He3aBUCUMOK
OLlEHKM KayecTBa OKasaHWsa YCryr opraHuMsaumamu KynbTypbl MOANEXUT obsi3aTenbHOMY
pPacCMOTPEHMIO YKa3aHHbIMU OpraHamMu B MECSAYHbIA CPOK U y4UTbIBAETCA UMUK Npu BblpaboTke
Mep MO COBEPLLUEHCTBOBAHUIO AEATENBbHOCTU OpraHmn3aunm KynbTypbl.

MHpopmaums o pesynbTatax He3aBMCUMMOW OLEHKM KayecCTBa OKasaHwsa ycnyr
opraHM3aumamun KynbTypbl pasMeLLaeTcs COOTBETCTBEHHO:

YNOMHOMOYEHHbIM  befepanbHbIM ~ OpraHOM  UCMOSMIHUTENbHOW  BNactu  Ha
odmymnansHOM canTe Ansa pasMeLleHns nHdopMaumm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX
yypexaeHusix B cetn "MIHTepHeT",

opraHamu rocygapCTBeHHOW BnacTn cybbektoB Poccuiickon depepaumu, opraHamu
MECTHOro camMmoynpaBfieHUsi Ha CBOMX oduuManbHbIX canTax M oduumanbHOM cauTe Ond
pasmeLleHss MHopMaumMm O rocyaapCTBEHHbIX U MYHULMNANbHbLIX YYPEeXOeHUsAX B CeTu
"HTepHeT".

CocTtaB nHopMaumm o pesynbTatax He3aBMCUMOW OLEHKM KayecTBa OKa3aHWus ycnyr
opraHu3aumamMun KyrnbTypbl W MOPSAOK ee pasMelleHus Ha oduuynanbHOM cante Ans
pasmeLleHss nHopMaumMm O rocyAapCTBEHHbIX U MYHUUMMANbHbIX YYPEXOEHUAX B CeTU
"HTepHeT" onpegenaTca ynonHoMmo4veHHbIM [paButensctBom Poccuiickon ®egepauuu
doegepanbHbIM OpraHOM UCMNOSTHUTENBHOW BIACTM.

KoHTponb 3a cobniogeHvem npouenyp NpoBefeHMs HE3aBMCUMMOW OLIEHKM KayecTBa
oKasaHus  ycryr OpraHusauusiMu  KynbTypbl  OCYLLECTBRSETCA B  COOTBETCTBUM C
3akoHogaTtenscTBoM Poccuinckon denepauun.



CraTtbs 36.2. VIHphopMaUMOHHas OTKPbITOCTb OpraHM3aumin KynbTypbl

OpraHmsauum KynbTypbl, YyKal3aHHble B 4acTu yeTBepTom cTaTtbk 36.1 HacToAWwmMX
OcHoB, obecneymBaloT OTKPLITOCTb M AOCTYMHOCTb Creayowen HopMmaumu:

JaTta co3faHus opraHuMsauuu KynbTypbl, €e ydpeguTenb, ydpeauTenu, MecTo
HaxoXOeHus opraHusauumn KynbTypbl M ee unmanoB (Mpy Hanuuum), pexum, rpaduk
paboTbl, KOHTAKTHbIE TENEMOHbLI N agpeca ANEKTPOHHOW NOYTbI;

CTPYKTYpa 1 OpraHbl ynpasneHUst opraHn3auumn KynbTypbl;

BMAbl NpefocTaBnaeMblX YCyr opraHnsauuen KynbsTypsbl;

MaTepuanbHO-TEXHUYECKOe obecneyeHne NnpegocTaBneHns yenyr;

KOMusi yCcTaBa opraHvMsaumnmn KynbTypbl;

KOnua nnaHa (UHAHCOBO-XO3ANCTBEHHOW AEeATENIbHOCTU OpraHu3aumm KynbTypbl,
YyTBEPXOEHHOrO B YCTAHOBMIEHHOM 3akoHodaTenbCTBOM Poccurckon depepaumn nopsigke,
nnn 6rooKeTHOM cMeTbl (MHGopMauusa 06 obbeme npefocTaBNAeMbIX YCNYr);

KOMusi AOKYMeHTa O nopsaake npefocTaBfieHus yeryr 3a nnary;

NHpopMaLmsa, KoTopasa pasmeLlaeTcd, onybnnMKoBbIBAETCA MO PELUEeHN0 opraHn3aumnm
KynbTypbl, a TaKke WHOpMauus, pasmMeleHne u onybrnuMkoBaHWE KOTOPOM SABNAOTCA
obsi3aTenbHbIMN B COOTBETCTBMU C 3aKoHoA4aTenbCTBOM Poccuinckon denepaumm;

MHaa onpegensemMasi ynosIHOMOYEHHbIM heaepanbHbiIM OpPraHoOM WUCMONHUTETbHON
BNactTnm Heobxoaumas ANs npoBedeHUs HEe3aBUCMMOW OLEHKW KavecTBa OKasaHus ycnyr
opraHu3aumamun KynbsTypbl UHOPMaLUS.

MHdopmaumsa, ykaszaHHass B 4acTu NepBOM HACTOAWEW CTaTbW, pasMellaeTca Ha
oouumanbHbIX canTax YrnofTHOMOYEHHOro hegepanbHOro opraHa WUCMOMHUTENBHOW BRACTH,
OpraHoB rocygapCTBeHHOW Bnactu cybbektoB Poccuickon depepaumm, opraHoB MECTHOro
camoyrnpasfieHns W opraHu3aumm KynbTypbl B cetn "WHTepHeT" B COOTBETCTBUM C
TpeboBaHMSMN K ee codepXaHuio U (opme npeaocTaBneHus, YCTaHOBIIEHHbIMU
YNONHOMOYEHHbIM (hefepanbHbiM OpraHoOM UCMONMHUTENBbHOW BNACTW.

YNONHOMOYEHHbIN  doefiepanbHblii - OpraH  UCMOSIHUTESNTIbHOM  BriacTuW,  OpraHbl
rocyaapctBeHHoM Bnactm cybbektoB Poccuinckon ®Pepepaumumn, opraHbl  MeCTHOro
camoynpaBfeHnst 1 opraHm3aumm KynbTypbl 06ecneynBaroT Ha CBOMX ohnumarnbHbIX canTax B
cetn "VIHTepHeT" TEXHUYECKYID BO3MOXHOCTb BbIPaXXEHUA MHEHWW nonyyaTensMmu ycnyr o
KayecTBe OKasaHus ycrnyr opraHnsaunammn KynoTypbl.";

2) ctaTbto 37 gononHMTbL ab3auem crneayLwero cogepXXaHns:

"cos3gaHve ycnosun Ond opraHusauuu npoBefeHUa HEe3aBUCUMMOW OLIEHKM KadecTBa
oKasaHusa ycryr opraHn3aumamMm KynoTypbl.";

3) yacTb nepByro cTaTbn 39 AONONHUTL ab3auem creayoLero cogepXKaHus:

"cosgaHue ycrioBum Ons opraHvsaumMyM nNpoBefeHUs He3aBMCUMMOW OLIEHKM KayecTBa
oKasaHus ycryr opraHnsaumsMn KyrnbTypbl.".

Ctatbsa 2

BHectn B ®epepanbHbIi 3akoH oT 10 gekabpsa 1995 roga N 195-d3 "O6 ocHoBax
coumanbHoro obcnyxmuBaHuss HaceneHus B Poccuinckon ®depepaumn”  (Cobpanue
3akoHogaTtenbcTtBa Poccurckon Pepepaummn, 1995, N 50, ct. 4872; 2003, N 2, cT1. 167; 2004,
N 35, cT. 3607; 2008, N 30, cT. 3616) cneayoLime n3aMeHeHns:

1) gononHuTb cTaTbsamun 17.1 n 17.2 cnenyoLiero cogepXxaHus:

"Ctatba 17.1. HesaBucnmas OLEHKa KayecTBa OKasaHWs YCINyr YYpeXaeHusasmMu u
nNpeanpusaTMAMM CoumManbHOro o6CnyXMBaHus

1. HesaBucunmas oueHka KavyecTBa OKasaHWsa yCryr yYpexgeHnsMn u npeanpuatusaMmm

coumanbHoro obcnyxmnBaHus €BNsSeTCS OOHOM w3 (opM OOLWECTBEHHOrO KOHTPOMSA U
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NPOBOANTCA B UensxX NpeaocTaBrfieHUa nonyyatendm couuanbHbIX ycryr uHdgopmauum o
KayeCcTBe OKasaHWA yCryr yuYpexaeHusMn n npegnpuatusaMmn counanbHoro obenyxmeaHus, a
TaKke B LieNsAxX NoBbILLEHUSA Ka4eCcTBa UX OeATelNIbHOCTU.

2. HezaBucnmas oueHKa KayecTBa OKasaHusl YCRyr yuypexgeHusaMm n npegnpusatusamm
coumanbHoro obcnyxmnBaHus npegycmaTpmBaeT OLEHKY YCrOBUIW OKasaHusi YCRyr no Takum
o0WNM KpUTEPUSIM, KaK OTKPbITOCTb W [OCTYMHOCTb WHopMauun o6 y4dpexgeHunm n o
NpeanpuaTUN  coumanbHOro OBCNYXMBaHUSA; KOMMOPTHOCTb YCMOBUN NpeaocTaBneHus
coumanbHbIX YCNyr u [OCTYNHOCTb MHGopMauMm 00 yypexaeHuM UM O NpeanpusTum
coumanbHoro obcnyxmBaHus; KOMOPTHOCTb YCIOBUI NPeLOCTaBEHUs CoLMnanbHbIX YCyr 1
OOCTYNHOCTb WX MOMNYYEHWUS; BpeMs OXMAAHMS NpedoCTaBNeHUs couunaribHOW  YCryru;
AobpoxenaTenbHOCTb,  BEXIIMBOCTb, KOMMETEHTHOCTb  PabOTHUKOB  yypexaeHus wn
NpeanpuaTUs coumanbHOro o6CcnyXnBaHus; yaoBneTBOPEHHOCTb KAYEeCTBOM OKa3aHUs YCIyr.

3. HesaBucnmas oueHka KadecTBa OKa3aHus YCNyr yuypexgeHusMn n npegnpusatusamm
coumanbHoro obcnyxmnBaHus MNPOBOAUTCA B COOTBETCTBMM C MOSMOXEHUAMU HACTOALLEN
ctatbu. [Npn NpoBeAeHUN HE3aBUCUMOW OLEHKN KayeCTBa OKa3aHUsl YCRyr yuypexneHusMmmn u
NpeanpuaTUAMU CouManbHOro oBCnyXMBaHUA Mcnonb3yeTcs oblieaocTynHas nHopMaums
06 yuypexageHusix M O NpegnpuaTUsX couManbHOro OBCNYXXMBaHWA, pasmellaemas B TOM
yucre B Popme OTKPbITbIX JaHHbIX.

4. HezaBucumasi oueHKa KayecTBa OKasaHUsa yCnyr yuypexgeHusMn n npegnpusatusamm
coumanbHOro oBCnyXMBaHUA NPOBOAUTCA B OTHOLUEHWUW TOCYAAPCTBEHHbLIX NPeanpuUsaTUA U
YYPEXOAEHUA cOouManbHOro OBCMYXXMBaHWUA, SBNSIOWNXCSA COOCTBEHHOCTLIO CyObekToB
Poccuinckon ®depepaumm 1M HaxooAWMXCS B BeOEHUM OpraHoOB roCyapCTBEHHOW BriacTu
cybbekToB Poccuinckon ®Pepepaumun, Opyrux ydpexnoeHuin u npeanpusitui  counarnbHOro
obcnyxuBaHus, B yCcTaBHOM KanuTane KoTopbix gons Poccuickon depepauumn, cybbekrta
Poccunckon degepaumm mnn MyHuumMnansHOro obpasoBaHWA B COBOKYMHOCTWU MpeBbillaeT
NATLAECAT MNPOLEHTOB, a Takke B OTHOLIEHUM MHbIX HEroCygapCTBEHHbIX YYpexXaeHun wu
npeanpuaTUn  coumanbHOro  obCnyXmBaHWSA, KOTOpPble OKa3blBalOT rOCY4apCTBEHHbIE,
MyHULMNanbHbIe counarnbHble YCIyru.

5. B uengax cosgaHuna ycrnioBuin Ansi opraHu3auum npoBeaeHns He3aBMCUMOW OLIEHKM
KayecTBa OKa3aHWs yCryr yupexgeHusamMmm n npegnpuaTtmsMm counanbHOro o6cnyxmBaHus:

1) cbepepanbHbI OpraH WUCMOMHUTENBHOM BMlAaCTU, OCYLLECTBNAKOWMUIA PYHKLMM MO
BblpaboTke W peanu3aumm rocygapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-MPaBOBOMY
perynmpoBaHmio B cepe coumanbHoro obcnyxumBaHust (ganee -  YNOSIHOMOYEHHbIN
dbenepanbHbid OpraH UCMOSTHUTESTbHOW BNacTu), C ydacTuem OOLLEeCTBEHHbIX OpraHu3auuiu,
o0ulecTBeHHbIX 00beaMHeHnn noTpebutenen (Mx accoumaumn, corw3oB) (oanee -
obuiecTBeHHble opraHM3aumn) GOpMUPYET OOLLECTBEHHbLI COBET MO MNPOBEAEHUIO
He3aBUCMMOW OLEHKM KadecTBa OKasaHus YCNyr ydpexgeHnsMn u npegnpuatusMmu
coumanbHOro ob6cny>XMBaHNs U yTBEPXXAAET MOSIOXKEHNE O HEM;

2) opraHbl rocygapcTBeHHON Bnactu cydbekToB Poccunckon degepaumm ¢ ydactmem
0o6LEeCTBEHHbIX OpraHnsaunn ¢GopMUpyoT O0bOLECTBEHHbIE COBETbl MO  MPOBELEHMIO
He3aBUCMMOW OLEHKM KavecTBa OKasaHus YCNyr ydpexgeHnsMn u npegnpuatusMmu
coumanbHOro OBCNYXMBaHUS, PacMOfIOXEHHbIMWU Ha TeppuTopusx cybbekToB Poccuiickon
denepaumm, 1 yTBEPXKOAKOT NOSIOXEHUE O HUX;

3) opraHbl MECTHOro camMOynpaBfieHUsi C Yy4yacTMeM OOLLEeCTBEHHbIX OpraHu3auun
BrnpaBe dopmMupoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBUCMMOW OLIEHKM
KayecTBa OKasaHus YCNyr ydpexgeHusiMu v npegnpuatuamu coumanbHOro obcnyxmBaHus,
PacrnofioXeHHbIMWU  Ha  TeppuTopuAX MyHuUMnanbHblx oOpa3oBaHuA, W yTBepXaaTb
NONOXEHNE O HUX.

6. NokasaTtenu, xapaktepuayoLime obLne KpUTePUM OLIEHKN KavyeCcTBa OKa3aHus ycnyr
YYpPEXOEHUSMUM U NpeanpuaTuSMn — coumanbHoro  obcnyxuBaHusi, yKasaHHbIMM B



4YacTn YeTBEPTON HacCTOsILWEN CcTaTbW, YCTAHABMMBAKOTCS YNOSTHOMOYEHHbIM hbeaepanbHbIM
OpraHoM WUCMOJSTHUTENbLHOW BRacTu C npeaBapuTenbHbiM OBCY)XAEeHNneM Ha OOLLeCTBEHHOM
coBeTe.

7. Mo pelweHno YyNONMHOMOYEHHOro (hefepasnibHOro opraHa UCMNOMHUTENbHOW BMacTu,
OpraHoB rocygapcTBeHHOM Brnactun cybbektoB Poccunckon dPegepaumm unm  opraHoB
MECTHOro camoynpasneHns yHKUMN OBLLLECTBEHHbLIX COBETOB MO NPOBEAEHMIO HE3aBUCMMOWN
OLEHKM KayeCTBa OKa3aHUSA YCMyr Yy4YpexgeHusiMum u npegnpusatusiMm  coumnanbHOro
obcnyXnBaHusa MOryT ObiTb BO3STOXEHbI HA CYLLIECTBYHOLLME NPU 3TUX OpraHax obLecTBEHHbIE
coBeTbl. B Takmx cnyyasx obuiecTBeHHble COBETbl MO MPOBEOEHUID HE3ABMCUMOWN OLIEHKM
KayecTBa oKaszaHWus yCrnyr y4pexxaeHnamm n npeanpuatmamm coumanbHoro o6CnyKmBaHus He
cosgaroTcs.

8. Ob6LLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCMMOW OLIEHKM KavyecTBa OKasaHus
YCNyr yypexgeHmamMm u nNpegnpuaTuamMmn counanbHOro obcnyxmBaHus opMUpyeTcs Takmm
obpa3om, 4TOoOblI OblnNa MCKYEHa BO3MOXHOCTb BO3HUMKHOBEHWUS KOHMOIIMKTA WHTEPECOB.
CoctaB obLiecTBEHHOro coeta OpMUPYETCA U3 yYucna npeacrasutenen obLieCTBEHHbIX
opraHmsaumn. Yncno uneHoB oOOLWECTBEHHOrO0 coBeTa HE MOXET ObiTb MeHee 4eM NsATb
yenoBek. YneHbl OOLLECTBEHHOrO COBeTa OCYLECTBNAOT CBOW AEATENbHOCTb Ha
obuecTBeHHbIX Havanax. WHdopmauusa o aeaTenbHOCTM  OBLWEeCTBEHHOrO  coBeTa
pasmMeLlaeTca opraHoM rocygapCTBEHHOMW BIiacTu, OPraHoOM MEeCTHOro camoyrnpasneHusi, npu
KOTOpPbIX OH CO3d4aH, Ha CBOEeM odwuuManbHOM canTte B MHMOPMAaLUNOHHO-
TernekoMMyHukaunoHHou cetn "UHTepHeT" (ganee - cetb "MHTepHeT").

9. HeszaBucnmas oueHKa KayecTBa OKa3aHusl YCRyr yYpexageHusaMm n npeanpusatuamMmm
counarnbHoro obcnyxmsaHusi, opraHndyemas obLLeCTBEHHbIMM COBETaMM MO €€ NPOBEAEHMIO,
NPOBOANTCS HE Yalle YeM OAMNH pa3 B rof U HE pexe YeM OAMH pa3 B Tpu roga.

10. O6LecTBEHHbLIE COBETHI MO NPOBEAEHMIO HE3ABUCMMOM OLEHKM KadecTBa OKa3aHus
YCINyr yu4pexgeHnsamMm n npegnpusatusiMmn coumanbHOro obenyXnBaHus:

1) onpedensoT NepeyHn yupexxgeHnn n npeanpuaTnin coumansHoro obenyxmeaHus, B
OTHOLLUEHUM KOTOPbIX MPOBOANTCA HE3ABMCUMAsi OLIEHKA;

2) dopmupyloT npeanoXxeHna nnsa  paspaboTkM TEXHUYECKOro 3ajaHus  AOns
opraHusaumm, kotTopasa ocyulecTenaet cbop, 0600LeHne n aHanmM3 nHpopmauumn o KavyecTse
oKaszaHusa yCcnyr ydpexngeHusMu u npegnpusatuamMu couuanbHoro obcnyxmBaHus (oanee -
onepaTop), NPMHUMAKT y4acTUe B pacCMOTPEHMM NPOEKTOB AOKYMEHTALUMKN O 3aKyrnke pabor,
ycryr, a Takke NPOeKTOB roCyAapCTBEHHONo, MYyHULMMNANbLHOIO KOHTPAKTOB, 3aKntoYaemblX
YNONMHOMOYEHHbIM  doeeparnibHbiM ~ OpraHoOM  UCMOMHWUTENbLHOW  BRactu,  opraHamu
rocyaapctBeHHoOM Bractu cybwvektoB Poccunckon degepaumm mnm opraHamm MECTHOro
camoyrnpasrieHUs C OnepaTopom;

3) ycTaHaBnuBatoT Npy HEOBXOANMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHusi YCnyr
YYpPEeXOEHUSMU U NPEeAnpuUsaTUSAMM  coumanbHOro  obcnyxkmBaHus  (QOMOMHUTENBbHO K
YCTaHOBJIEHHbBIM HACTOSLLEN CTaTbeN OOLLMM KpUTEPUAM);

4) OCyLWEeCTBNAT HE3ABUCMMYIO OLIEHKY KayeCTBa OKa3aHus yCryr yuypexaeHusaMmn u
npeanpuaTUAMM coumansHOro obcnyxmBaHus;

5) npeacTaBnslOT COOTBETCTBEHHO B  YMNOMHOMOYEHHbLIN  heaeparnibHbIi - opraH
MCMONMHUTENBHON BMAcTW, OpraHbl rocygapCTBEHHOM Bnactu cybbektoB Poccuiickon
depgepauunm, opraHbl MECTHOTO camoynpasreHns pesynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa
oKasaHus yCnyr yypexneHusMm n npeanpustusaMm coumanbHOro obecnyxmBaHud, a Takke
npeanoxeHnsa o6 ynyyweHnn kadectsa nx 4eATENbHOCTN.

11. 3aknoyeHne rocygapCTBEHHbIX, MyHMUMNANbHbIX KOHTPAKTOB Ha BbIMOSHEHME
paboT, okasaHune ycnyr no cbopy, o606LEeHNI0 N aHann3y MHgopMaunn O KadecTBe ycnyr
yuypexgeHmsMmn 1 NpeanpustMsMn  counanbHOro  oBCNyXuBaHWA OCYLLECTBNSIETCS B
COOTBETCTBUM C 3akoHogaTenbCTBOM Poccurckon depepaumm O KOHTPAKTHOM CUCTEME B



cchoepe 3aKkynok ToBapoB, pabor, ycnyr pans  obecnedyeHuss rocydapCTBEHHbIX U
MYHULMNAMNbHbIX HYXXA. YNONHOMOYEHHbIM doefeparibHbli opraH WCMOMHUTENBbHOW BRnacTw,
OpraHbl rocyaapcTBeHHOM Bnactu cybbektoB Poccuiickon degepauumn, opraHbl MECTHOrO
camoyrnpaBsfeHuss Mo pesynbTataMm 3akMioYeHUd rocygapCTBEHHbIX,  MYHUUMNASbHbIX
KOHTpPaKTOB ochopMnsaoT peweHne o6 onpegeneHun onepaTtopa, OTBETCTBEHHOro 3a
npoBeJeHNe He3aBMCUMOM OUEHKM KadeCTBa OKa3aHWA  YCNyr YuYpexaeHusMmn wn
NpeanpuaATUAMU coumnanbHOro o6CNyXMBaHUS, a Takke Npy HeobXxoaANMOCTM NPEeAOCTaBNAT
onepatopy o06LWeaoCTYNHY0 WHMpOpMaUnio O OeATEeNbHOCTU [aHHbIX YYpexaeHun u
npeanpuaTun, GOPMUPYEMYKO B COOTBETCTBUM C rOCyJapCTBEHHOW W BeJOMCTBEHHOW
CTaTUCTUYECKON OTYETHOCTbIO (B Cryyae, ecrnn oHa He pasmelleHa Ha oduunanbHOM canTe
yypexaeHust unu npeanpusTus).

12. TlloctynuBliass COOTBETCTBEHHO B YMNOMIHOMOYEHHBIN eaeparnbHbli  opraH
MCNONHUTENBHOW BracTW, OpraHbl rOCy4apCTBEHHOM Bnactu cybbektoB Poccuickon
depnepaumm, opraHbl MECTHOIO camoynpasfneHus nHpopmaunsa o pesynbTaTtax He3aBUMCUMOWN
OLlEHKM KayeCcTBa OKa3aHUs YCNyr ydypexgeHusMu u npeanpuatmamMu  coumanbHOro
obcnyxmBaHna noanexmut o6s3aTtenbHOMY pPacCMOTPEHUIO  YKa3aHHbIMW  OpraHamu B
MECSAYHbIA CPOK M y4YUTbIBAETCA UMK NPWU BblpaboTke Mep MO COBEPLLUEHCTBOBAHMIO paboTbl
yupexaeHun 1 npeanpuaTuin coumarnbHOro obcnyxXmneaHms.

13. VH(popmauma o pesynbTatax He3aBUCMMOW OLIEHKM KadecTBa OKa3aHwusa ycryr
yypexaeHusMm - 1M NpeanpusTuaMuM  coumanbHoro  obcnyxmBaHus  pasmellaeTcs
COOTBETCTBEHHO:

1) ynOMHOMOYEHHbIM hbeaepanbHbiM  OpPraHOM  UCMOSHUTENBHOW  BIACTU  Ha
oouumansHOM canTe Afs pasMeLleHns NHopMaunmn O rocyaapCTBEHHbIX U MyHUUMNAbHbIX
yuypexaeHusx B cetn "HTepHeT",

2) opraHamu rocygapctBeHHoOM BracTu cydbbektoB Poccunckon degepaumm, opraHamm
MECTHOro camoynpaBfiEHUs Ha CBOMX oduumarnbHbIX canTax n oduumanbHOM canTe Ans
pasMeLleHnss MHpopMaUMn O roCyAapCTBEHHbIX U MyHUUMMOANbHbBIX YYpPEXOEeHUsIX B CeTu
"UHTepHeT".

14. CocTtaB MHGoOpMaunn 0 pesynbTatax He3aBUCMMOW OLEHKM KadecTBa OKasaHus
YCNyr YyuYpexgeHusMun 1 npeanpuatmaMm  coumanbHOro OBCNYyXMBaHUA U MOpsigok ee
pasMeLleHnst Ha omumnanbHOM canTe Ans pasmMeweHnss UHPopMaunmn O rocygapCTBEHHbIX U
MYHUUMNAMNbHbLIX  ydpexaeHusix B ceTn "UHTepHeT" onpenensaiTcs  YNoSTHOMOYEHHbIM
MpaButensctBoM Poccuinckon degepaumn denepanbHbiM - OpraHoOM  UCMONHUTESTbHON
BNacTu.

15. KoHTponb 3a cobniogeHnem npouenyp NpPoOBeAEHUS HEe3aBUCUMOW OLIEHKM
KayecTBa OKasaHWA YCNyr yypexnaeHusMu u NpeanpuaTMaMmn coumnanbHOro obcnyXmBaHUA
OCYLLIECTBMNSETCH B COOTBETCTBUMN C 3aKkoHoAaTenbCcTBoM Poccuiickon degepaumu.

Cratbsa 17.2. WHdOpMaUMOHHAA  OTKPbITOCTb  YYpexaeHun W npeanpusitum

coumnansHoro obcnyxmBaHus

1. YuypexgeHus un npeanpuaTMa couumanbHOro obcnyxuBaHua obecrnednBatoT
OTKPbITOCTb W AOCTYMHOCTb crneaylowen nHopmauun:

1) pata cos3gaHusa yupexaeHus, NpeanpusTus  coumanbHOro oBCNYXMBaHUA, KX
yypeauTenb, yuypeauTenu, MeECTO HaXOXOEHUS ydpexaeHnsa nnu npeanpuartms counanbHoro
obcnyxkusaHna n ux unuanos (Npy Hanuuuu), pexum, rpadpuk paboTbl, KOHTAKTHbIE
TenedoHbl N agpeca INEKTPOHHON NOYTbI;

2) CTpyKTypa W opraHbl YnpaBneHus y4ypexaeHus u npeanpuatna  couunasibHoOro
o6CcnyXMBaHNS;

3) BUAblI coumasnbHbIX YCryr, MPefoCTaBfseMblX Y4YpexaeHuem U npeanpuatmem
coumanbHOro o6cny>KMBaHNS;



4) maTepunanbHo-TexXHMYeckoe obecneveHme nNpegoCcTaBneHns coumanbHbIX YCIyr;

5) konua yctaea yypexageHusa unu npeanpuatus coumansHoro obenyxmBaHus;

6) konua nnaHa QUHAHCOBO-XO3SIUCTBEHHON OEATENbHOCTU  YYPEXOEHUS  Unu
npeanpuaTua  coumanbHoOro  obCcnyxumBaHusl,  YTBEPXKOEHHOr0O B YCTAHOBMEHHOM
3akoHogartenoctBoM  Poccuiickon  depepauum  nopagke,  unm - GHODKETHONM  CMETh
(MHpopmauma 06 obbeme NpegocTaBNAeMbIX CoUManbHbIX YCIyr);

7) KOnust AOKyMeHTa O Nopsiike NpefocTaBneHns coumnarbHbIX YCryr 3a nnary;

8) wuvHdopMaums, KoTopas pasMeliaeTcs, OnyObnMKOBbIBAETCA MO  PELUEeHUIo
YYpPEXOAEHUS WU NpeanpusatMs  coumnanbHoro obcnyxmuBaHusi, a Takke WHdopmauums,
pasMelleHre 1 onybrnvkoBaHWe KOTOpOM ABMATCA 06A3aTenbHbIMUM B COOTBETCTBUM C
3akoHogaTenbLcTBOM Poccuiickon ®eagepaumm;

9) uHaga onpegensiemas ynonHOMOYeHHbIM heaepanbHbiM OpraHOM MCMONHUTENBHON
BNactTm Heobxoaumas ANs NpoBeAEHUs HEe3aBUCUMMOMW OLEHKM KayecTBa OKa3aHus yCryr
yupexaeHusMu 1 NpeanpuaTmamMmn coumanbHoro obcnyxmsaHnsa nHopmMaums.

2. WHdopmaumsa, ykasaHHass B MyHKTe 1 HacTodAwen cTaTbW, pasMellaeTtcs Ha
odomumnanbHbIX canMTax YnorIHOMOYEHHOro hefeparnibHOro opraHa WUCMNONHUTENbHOW BacTy,
OpraHoB rocygapCTBEHHOW Bnactu cybbekToB Poccunckon degepaumm, opraHoB MECTHOMO
camoynpaBfeHus, YYpexngeHun wn npegnpuaTtuii coumanbHOro O6CnyXuBaHuss B CETU
"IHTepHeT" B COOTBETCTBUKN C TpeboBaHNAMM K ee coaepXaHuio u dopme npeaocTtaBneHus,
YCTaHOBMEHHbIMW YNOMHOMOYEHHbLIM dhefeparbHbIM OPraHOM UCMOSTHUTESNbHOW BNacTu.

3. YNOnHOMOYEHHbIN dredeparnibHbIi  OpraH MWCMNOSIHUTENbHOM BNacTW, OpraHbl
rocyaapctBeHHoM Bnactm cybobektoB Poccuinckon ®depepaunmn, opraHbl  MECTHOro
camoyrnpasrfeHus, y4pexaeHnsa n npeanpusatus coumansHoro obcnyxmeaHna obecneymsatoT
Ha cBOMX odmumarnbHblX cantax B ceTn "IHTepHeT" TEXHMYECKYID BO3MOXHOCTb BblpaXKeHUs
MHEHUI nonyvaTensaMn coumarnbHbIX YCAYr O KayecTBe OKa3aHus YCIyr yuypexneHusMu u
npeanpuaTUAMM coumanbHOro obcnyxmsaHma.";

2) ctatbto 20 gononHuTb noanyHkTom 11 crneayroLwiero cogepkaHus:

"11) cosgaHme ycnoBuin aAns opraHnM3aumm NpoBeAeHNs HE3aBUCMMOM OLIEHKN KavyecTBa
oKasaHus ycrnyr yuypexxaeHnamm 1 npeanpuatnamMm coumansHoro obenyxmsaHma."”;

3) B ctatbe 21:

a) YyacTb BTOPYH AOMNOMNHUTL HOBbIM ab3auem cebMbIM CrieAyoLero cogepKaHus:

"cos3gaHve ycnosui Ond opraHusauuu npoBefeHUa He3aBUCUMMOW OLIEHKM KadecTBa
oKasaHus yCrnyr yuypexxaeHnamm 1 npeanpuatnamMm coumansHoro obenyxmeaHms;";

6) ab3au cegbMon cumTaTh ab3auem BOCbMbIM.

Crtatbsa 3

MyHKT 2 cTaTbKn 26.3 PenepanbHOro 3akoHa oT 6 okTabpsa 1999 roga N 184-03 "O6
o6LWNX NpUHUMNAx opraHn3auunm 3akoHogaTernbHbIX (NpeacTaBUTENbHbIX) U UCMONHUTENBbHbIX
OpraHoB rocygapcTtBeHHonM Bnactu cybbektoB Poccuiickon depepauumn” (Cobpanue
3akoHogaTtenbctBa Poccuinckon depepaummn, 1999, N 42, ct. 5005; 2003, N 27, cT1. 2709;
2005, N 1, cT. 17, 25; 2006, N 1, cT1. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT1. 3452; N 44,
cT. 4537; N 50, c1.5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747,
3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48,
cT. 5516; N 52, cT1. 6236; 2009, N 48, ct. 5711; N 51, cT1. 6163; 2010, N 15, c1. 1736; N 31,
cT. 4160; N 41, c1. 5190; N 46, cT1. 5918; N 47, cT1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, c1.2310; N 27, c1.3881; N 29, cT1.4283; N 30, cT1.4572, 4590, 4594; N 48,
CT. 6727, 6732; N 49, ct. 7039, 7042; N 50, cT1. 7359; 2012, N 10, cT. 1158, 1163; N 18,
cT. 2126; N 31, cT. 4326; N 50, cT1. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19,
cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454;
N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT.1093; N 14,
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cT. 1562; N 22, cT1. 2770; Poccunckas raseta, 2014, 25 nioHA) AONOMAHUTE NOAMYHKTOM 79
crnegyroLero cogepxaHus:

"79) co3gaHus yCnoBun Ansi opraHn3aummn NnpoBeeHns He3aBMCUMOWN OLEHKN KayecTBa
oKasaHus YyCrnyr opraHu3auuMsiMm B nopsigke W Ha YCroBUAX, KOTOpPble YCTaHOBMEHbI
depepanbHbIMU 3aKOHaMK.".

Cratbsa 4

BHectn B ®depepanbHbii 3akoH oT 6 okTabpsa 2003 roga N 131-d3 "O6 obwmx
NpMHUMNax opraHn3aunumn MecTHoro camoynpasnenunsa B Poccuiickon ®epepaumnmn” (CobpanHune
3akoHogatenbctBa Poccuinckon ®epepaunmn, 2003, N 40, c1. 3822; 2007, N 1, cT. 21; N 43,
cT. 5084; 2008, N 48, c1.5517; N 52, cT. 6236; 2009, N 48, cT. 5733; N 52, cT. 6441; 2010,
N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, cT1. 3477; 2014, N 22, cT. 2770; Poccuiickaa raseta, 2014, 25 nioHsa) cnegyowmne
N3MEHEHUS:

1) yacTtb 1 ctatbm 14.1 AONOSHUTE NYHKTOM 12 cnefyowero cogepxaHus:

"12) cosgaHne ycnoBun Ans opraHn3aumm NnpoBeAEHNA HE3aBUCMMOWM OLIEHKM KavecTBa
oKasaHus ycryr opraHu3auMsMu B nopsigke W Ha YCroBUAX, KOTOpble YCTaHOBSIEHDI
doepepanbHbIMU 3aKoOHaMK.";

2) yacTtb 1 ctatbm 15.1 gONOMHUTE NYHKTOM 13 cneayrowero cogepxaHus:

"13) cosgaHme ycnoBun Ansa opraHnM3aumm NnpoBeaeHns He3aBMCUMOW OLEHKUN KavecTBa
oKasaHus ycryr opraHu3auMsMu B nopsigke W Ha YCroBUAX, KOTOpble YCTaHOBSIEHbI
depepanbHbIMU 3aKoOHaMK.";

3) yacTtb 1 ctatbm 16.1 gOnonHUTL NYHKTOM 13 crieayloLlero cogepXaHus:

"13) cosgaHve ycnoBun ans opraHmM3aumm NpoBeAEeHNS HE3aBUCUMOWM OLIEHKN KavyecTBa
oKasaHus ycrnyr opraHu3auMsMu B nopsigke W Ha YCroBUAX, KOTOpble YCTaHOBSIEHDI
depepanbHbIMU 3aKOHaMK.".

Cratbsa 5

BHectn B ®epepanbHbin 3akoH oT 21 Hosopsa 2011 roga N 323-93 "O6 ocHoBax
OXpaHbl 300poBbs rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTenbCcTBa
Poccunckon depepaummn, 2011, N 48, c1.6724; 2013, N 27, cT1.3477; N 48, cT.6165)
cnegyowmne N3MeHeHus:

1) yacTb 2 ctatbm 14 AONONHUTL NYHKTOM 20 cnefyoLwero coaepXaHus:

"20) coszgaHuve ycrnoBuin onsi opraHn3auumn NpoBeaeHNs He3aBMCUMOWM OLIEHKN KayecTBa
oKasaHus ycrnyr MeanUUHCKMMKN opraHmM3aumnsamm.”;

2) yacTtb 1 ctatbm 16 gONOMHUTL MYHKTOM 18 crieagyrowero cogepXaHus:

"18) cosgaHue ycnoBun ansa opraHn3aumm NnpoBeAeHns He3aBUCMMOM OLIEHKN KayecTBa
oKasaHus ycryr MeauuuHCKMMKN opraHmMsaunamu.”;

3) B yactn 1 ctatbm 79:

a) NyHKT 7 OOMNOMHUTL cnoBamMu ", a Takke NpefocTaBnATb WHYK onpenensemyto
YNONMHOMOYEHHbIM defieparnibHbIM OpraHOM WCMOSHUTENbHOW BRacTM Heobxoaumyk AOns
NpoBeeHns He3aBMCUMOWM OLEHKN KayecTBa OKasaHuda ycnyr MeanuMHCKUMK opraHn3aumsmm
nHopmauumo”;

6) onoNHUTL NYHKTOM 14 cnegytowero coaepXaHus:

"14) obecneumBaTb YCnoBus AN NPOBEAEHUS HE3aBMCUMOWM OLEHKM KayecTBa
okasaHus ycnyr.";

4) rmaBy 9 gononHuTb ctatben 79.1 cneayroLllero cogepXaHus:

"Ctatba 79.1. HesaBucumasi oueHKa KayecTBa OKasaHusa YCryr MeauLMHCKUMMU
opraHnsaumamm
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1. HesaBucrmmasa oueHka kayecTBa OKa3aHUs YCnyr MeguuMHCKUMWU OpraHuvsauusiMu
ABNAeTcA ogHoOM M3 (popM  OBLECTBEHHOro KOHTPONs WM MNpPOBOAUTCA B Lensax
npefocTaBneHnsa rpaxgaHaMm uHdoOpMauuMM O KayecTBe oOKasaHus ycrnyr MeauvuUHCKUMMU
opraHusaumsamu, a Takke B LensxX MOBbIWEHUs KadecTBa MX AesatenbHocTu. HesaBucumasd
OLEeHKa KayecTBa OKa3aHus ycnyr MeauvUMHCKUMW OpraHu3auMsaMu He OCyLlecTBNseTcs B
Lensax KOHTPONsA KayectBa W 0e30nNacHOCTM MEOMUUHCKON [OeATeNnbHOCTH, a Takke
3KCNepTU3bl U KOHTPOS KayecTBa MeOULMHCKOW MOMOLLN.

2. HezaBucuMmasi oueHka KavecTBa OKasaHus ycnyr MeguuuHCKUMU OpraHusaumsamm
npegycMaTpyBaeT OLEHKY YCMOBWMMA OKasaHuMs ycryr no Takum O6OLWMM KpUTepusaM, Kak
OTKPbITOCTb W AOCTYNHOCTb WH(OpMaunnm o MeAUUMHCKOW opraHusaunn; KOM{OpPTHOCTb
yCrnoBui nNpenocTaBneHns MeOULMHCKMX YCnyr WU OOCTYNHOCTb WX MNOSlyYeHus; Bpems
OXMAaHMS NpPefoCTaBNeHna MeOUUMHCKOW ycnyrn; [obpoxenaTerbHOCTb, BEXNUBOCTD,
KOMMETEHTHOCTb PabOTHUKOB MEAULMHCKOW OpraHvM3aummn; yooBneTBOPEHHOCTb OKa3aHHbIMU
ycnyramu.

3. HesaBucmmas oueHka kayecTBa OKasaHUsl YCryr MeauvUMHCKUMW OpraHu3aumsiMm
OCYLLIeCTBMNSAETCA B COOTBETCTBUM C MOSMOXEHUAMU HacToswen ctatbu. [Npyn nposegeHun
HEe3aBMCMMOW OLEHKM KadecTBa OKasaHua  ycnyr MeguUMHCKUMW  opraHu3aumsiMmm
ncnonb3yetca obLenoctynHas MHopMaums 0 MeguLUMHCKUX opraHn3aumnsx, pasmeliaemMas
B TOM 4ncre B (popme OTKPbITbIX AaHHbIX.

4. B yendax cosgaHua ycnosuin Ond opraHu3auuu npoBefeHUs He3aBUCUMOW OLEHKMU
KayecTBa OKasaHus ycrnyr MeguUMHCKMMU OpraHn3aumnsiMi:

1) ynorHOMOYEHHbIN beaepanbHbIi OpraH WCMOMHUTENBLHONW BNactM C yvacTueMm
o0LleCTBEHHbIX 00beAMHEHU MO 3awMTe npaB rpaxgaH B cdepe oxpaHbl 340pPOBbS,
MeOULMHCKMX MPOdECCUOHANbHbIX HEKOMMEPYECKUX OpraHusaumin (Mx npencraBuTenen)
dopmMumpyeT 0bLLEeCTBEHHbIN COBET MO NPOBEAEHNIO HE3AaBMCUMOW OLEHKN KadecTBa OKa3aHus
ycnyr MEQULUHCKUMU OpraHn3auusamMm 1 yTBepxXaaeT NonoXeHNe O HeEM;

2) opraHbl rocyaapcTBeHHOM Bnactu cybbektoB Poccunckon degepauum ¢ ydactmem
obuecTBeHHbIX 06beauMHEeHM NO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS,
MEANLUMNHCKMX MPOdIEeCCUOHarnbHbIX HEKOMMEPYECKUX opraHuMsaumn (ux npegcraButenen),
COOTBETCTBYHOLLMX TpeboBaHMsaMm 4actu 3 crtaTtbm 76 Hactosiwero denepanbHOro 3akoHa,
opMUpyOT OOLLIECTBEHHbIE COBETbl MO MPOBEAEHUID HEe3aBUCUMOW OLIEHKM KayecTBa
oKasaHus ycrnyr MeOuUMHCKAMW  OpraHusaumsamun, pacnofioKeHHbIMU Ha  TeppuTopusax
cybbekToB Poccunckon defepaumu, n yTeepxaaroT NOMNOXKEHNE O HUX;

3) B crnydae nepefayn nosIHOMOYUM B chepe OxpaHbl 340pOBbA B COOTBETCTBMM C
YyacTbto 2 ctatbn 16 HacTosiwero ®eepanbHOro 3akoHa OpraHbl MECTHOrO caMoynpaBfieHUs
C yyacTueMm oOLWecTBeHHbIX ObbeaMHeHM MO 3awuTe npaB rpaxgaH B cdepe OxXpaHbl
300poBbs, MEOUUMHCKMX  NpoeccuMoHaribHbIX  HEKOMMEepYecKUx  opraHusaumm  (Kx
npeacTtaBuTenen) BrpaBe GopmMuMpoBaTb OOLECTBEHHbIE COBETbl MO  MPOBEAEHMIO
He3aBUCMMOW OLUEHKM KayecTBa OKasaHus ycryr MeAWUMHCKMMU  OpraHusaumnsamu,
PacrnonoXeHHbIMW  Ha TEpPpPUTOPUAX MyHUUMNanbHbiX 0Opas3oBaHWA, W yTBepXaaTb
MOMNOXEHNE O HUX.

5. NokasaTtenu, xapakrtepuayowme obLiMe KpUTePUM OLIEHKN KavyeCcTBa OKa3aHusa ycnyr
MeOULMHCKUMWN OpraHn3aumsamn, B OTHOLLIEHMM KOTOPbIX NPOBOAUTCA He3aBUCUMAas OLeHKa,
yCTaHaBIMBaKOTCA YMNONMHOMOYEHHbIM beaeparibHbIM OpraHoOM WCMOMHUTENBbHOM BNactu C
npeaBapuTenbHbIM 06CyXaeHneM Ha OBbLLLECTBEHHOM COBETE.

6. No pelwweHno yNnONHOMOYEHHOrO hedeparibHOro opraHa UCMOMHUTESNTIbHOW BNacTu,
MCMNONMHUTENbHbBIX OPraHoOB rocyaAapCcTBEHHOM BnacTn cybbekToB Poccurckon degepauum nnm
OpraHoB MECTHOr0O camoynpaBrieHns yHKUMN O6LLECTBEHHbLIX COBETOB MO MNPOBEAEHUIO
HEe3aBUCMMOWN OLIEHKN KayecTBa OKasaHus ycrnyr MeguuMHCKUMWU opraHm3aumsMm MoryT ObiTb
BO3MOXEHbl Ha CyLEeCTBYOLLME NPU 3TUX OpraHax obLecTBEHHbIE COBETLI. B Takmx criyvasax



o6LlecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCUMOMW OLIEHKM KayecTBa OKasaHus ycnyr
MeOULMHCKUMW OpraHm3aumsaMm He CO34atoTCs.

7. OBLeCTBEHHbIN COBET MO NPOBEAEHWNIO HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHus
ycnyr MeauvUMHCKUMW — opraHmsauusammn  opmupyeTcs Takmm obpasom, 4Tobbl Obina
NCKNIOYEHa BO3MOXHOCTb BO3HWKHOBEHWUSA KOH(pnunkTa nHTepecoB. CocTtaB 0OLECTBEHHOMO
cosBeTa popMupyeTca U3 ynucna npegcrasutenen obLecTBeHHbIX 0O6beaMHEHNI MO 3alumTe
npaB rpaxgaH B cdepe OoxpaHbl 300pOBbS, MEOUUMHCKMX MpodeCcCUOoHanbHbIX
HEKOMMEpPYECKNX opraHmnsauun (Mx npegcrasutenen). Yncno yneHos oOLLECTBEHHOMO CoBETA
He MOXeT OblTb MeHee YeM NATb YenoBek. YneHbl OBLLEeCTBEHHOro CoBeTa OCYLLECTBASAOT
CBOK [eATeNnbHOCTb Ha oblWecTBeHHbIX Havanax. WHpopmauua o [OesaTenbHOCTU
o6LEeCTBEHHOrO CoOBeTa pa3MeLaeTcss OpraHoM rocyaapCTBEHHOW BRacTW, OpraHoMm
MECTHOro camoyrpasfeHus, Npu KOTOPbIX OH CO3[aH, Ha CBOeM oduunanbHOM cante B CeTu
"HTepHeT".

8. HesaBucumasa oueHka KayecTBa oKasaHus ycryr MEAULMHCKAMW OpraHusaunsmu,
opraHusyemasi o6LEeCTBEHHbIMW COBETAMW MO €€ MPOBEAEHMIO, MPOBOAUTCA HE 4alle Yem
OOMVH pa3 B rof 1 He pexe Yyem OfuH pa3 B Tpu roga.

9. OBuwecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3ABMCMMOWN OLEHKM KavyecTBa OKasaHus
ycnyr MEQULUHCKUMU OpraHn3aumnsamm:

1) onpegensioT nepeyHn MeaUUMHCKMX OpraHu3auuin, KOTOpble Y4acTBYKOT B
peanusaumm nporpamMbl FOCYAapCTBEHHbIX rapaHTUi GecnnaTtHOro okasaHus rpaxgaHam
MeANLUNHCKOM MOMOLLN U B OTHOLUEHUWN KOTOPbLIX MPOBOAUTCSA HE3aBUCUMAs OLIEHKA;

2) dopmupyloT npeanoxeHna nnsa  paspaboTkM  TEXHUYECKOro 3ajaHus  AOns
opraHusaumm, Kotopas ocywecTBndaet cbop, obobLieHne n aHanna MHopMaunn o0 KayecTse
oKasaHus ycnyr MeanumMHCKMMKN opraHnsaumamn (ganee - onepartop), NPUHUMAIT ydacTue B
pacCMOTPEHMMN MPOEKTOB [AOKYMEHTauuu O 3akynke paboT, ycrnyr, a Takke MnNpoeKToB
rocygapCTBEHHOIOo,  MYHWUWMMNANbHOrO  KOHTPAKTOB,  3aknto4aemblX  YNONHOMOYEHHbIM
defepanbHbiM  OpraHoM MUCMOSTHATENBHOW BflaCTW, OpraHamMu rocygapCTBEHHOW BracTu
cybbektoB Poccuinckon degepaumm  unuM opraHamMm  MECTHOrO camoynpaBfeHusi C
onepaTopowm;

3) ycTaHaBnmMBalT Npy HEOOXOOUMOCTU KPUTEPUWN OLIEHKM KayecTBa OKasaHus ycnyr
MEONUNHCKUMKW  opraHuMsaumamm  (QOMOMHUTENbHO K YCTAHOBSEHHbIM  HaCTOSILLEN
cTaTtben ObLNM KpUTEPUSM);

4) ocywecTBNAT HE3aBMCUMYIO OLIEHKY KadecTBa OKa3aHus ycnyr mMeauuuHCKUMU
opraHu3aumamu ¢ y4eTomM MHpopmaLumn, NpeacTaBreHHON onepaTopoMm;

5) npencTtaBnAlT COOTBETCTBEHHO B YNOSIHOMOYEHHbIM  hefepanbHbii  opraH
MCMONMHUTENBHOW BNAcTW, OpraHbl rOCygapCTBEHHOW Bnactu cybbektoB Poccuiickomn
depnepaLmm, opraHbl MECTHOIO camoynpaBneHns pesynbTaTbl He3aBMCUMOWN OLIEHKN KayecTBa
oKasaHusi ycnyr MeAvMUMHCKMMKU OpraHM3aumsiMm, a Takke npennoxeHus o6 ynydweHuu umx
AEeATEeNbHOCTMU.

10. 3aknoyeHre rocygapCTBEHHbIX, MyHUUMNANbHBIX KOHTPaAKTOB Ha BbIMOSHEHWE
paboT, okasaHue ycnyr no cbopy, o606LLEHNIO M aHanNM3y MHOPMaLUKN O KAa4YeCTBE OKa3aHWUA
ycrnyr  MeAWUMHCKAMM  OpraHuMsauusiMM  OCyLLecTBNsieTcs B COOTBETCTBUM  C
3akoHogatenbctBoM Poccuiickon defepaumm O KOHTPAKTHOWM cCUCTEME B chepe 3aKynok
ToBapoB, paboT, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX W MYHULMMAINbHbBIX HYXA.
YNONHOMOYEHHbIN beaeparbHbI OpraH UCNONMHUTENBbHOM BNacTW, opraHbl rocygapCTBEHHOMN
Bnactm cybbektoB Poccuinckon ®degepaunmn, opraHbl MECTHOro CcamoynpasfieHust no
pesynbTataM 3akmioYeHUs FoCyAapCTBEHHbIX, MYHUUMMAmNbHbLIX KOHTPAaKTOB OMOpMNNAOT
peweHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a MpoOBeAEHUEe He3aBMCUMOWN
OLEHKM KayecTBa OKasaHus ycnyr MeauVUMHCKAMKM —OpraHu3auusamu, a Takke npu
HeobxoaMMOCTV NPeaoCTaBNAT onepaTopy 00LefoCTyNHY MHOPMaUmMo 0 4eATENbHOCTH



AaHHbIX opraHnsauumn, opMmpyemMyto B COOTBETCTBUM C roCyJapCTBEHHOM U BEAOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTLIO (B Crydae, eCnn OHa He pasMelleHa Ha oduumanbHOM canTe
opraHusauum).

11. TllocTynuBlias COOTBETCTBEHHO B YMOMHOMOYEHHbLIN defepanbHbii  OpraH
MCNONHUTENBHOW BracTW, OpraHbl rOCyQapCTBEHHOW Bnactn cybbektoB Poccumnckon
depnepaumm, opraHbl MECTHOIO camoyrnpasneHus nHpopmaunsa o pesynbTaTtax He3aBUMCUMON
OLEHKM Ka4yecTBa OKasaHus ycrnyr MeauuuHCKUMM OpraHM3aumsiMy NoanexuT obs3aTensHoMy
PacCMOTPEHMIO YKa3aHHbIMU OpraHamMu B MECSAYHbIA CPOK U y4UTbIBAETCA MU NMpu BbipaboTke
Mep MO COBEPLLUEHCTBOBAHWIO AEATENbHOCTU MEOULIMHCKUX OpraHn3auuni.

12. NHpopmauus o pesyrnbTaTtax He3aBMCMMOM OLIEHKM KayecTBa OKa3aHus ycnyr
MeaNLUNHCKUMWN OpraHM3aumsaMmn pasMmeLLaeTcs COOTBETCTBEHHO:

1) ynOMHOMOYEHHbIM pbeaepanbHbiM  OpPraHOM  UCMOMHUTENBHOW  BlaCTUM  Ha
oouuMansHOM canTe Afs pasMeLleHns MHopMaunmn O rocyaapCTBEHHbIX U MyHULUNAIbHbIX
yuypexaeHusx B cetn "HTtepHeT",

2) opraHamu rocygapcTBeHHOW Briactu cybbektoB Poccunckon Pepepaumm u
opraHamu MeCTHOrO CaMoynpaBfeHNs Ha CBOUX OouuManbHbIX canTax U oduLmanbHOM
cante Ons pasmelleHus nHopMauum O rocyaapCTBEHHbIX U MYHUUMNANbHbBIX Y4pexgeHUsx
B ceTn "UHTepHeT".

13. CoctaB MHMpopMaunn o pesynbTaTax He3aBUCMMOM OLEHKM KayecTBa OKa3aHus
ycnyr MeAVUMHCKMMU OpraHu3auusMm 1 nopsgok ee pasMmelleHus Ha ouumnanbHOM canTte
Ans pasmMeLeHnss tHPoOpMauUnKn O rocyaapCTBEHHbIX U MyHULMNANbHBIX YYPEXOAEHUAX B CETU
"MInTepHeT" onpegenalTca ynonHomoyeHHbIM [lpaButenbctBom Poccunckon depepaunn
defepanbHbIM OpraHoOM UCMOMHUTESTbHOW BRACTH.

14. YNONHOMOYEHHbIN pefeparnbHbli OpraH WCMNOSIHATESNbHOM BrlacTWU, OpraHbl
rocyaapctBeHHoM Bnactm cybbektoB Poccuinckon ®Pepepauumn, opraHbl  MeCTHOro
camoynpaBsfeHns U MeauuMHCKMe opraHusauumn obecneumBaloT Ha CBOMX OduUManbHbIX
cantax B cetn "VIHTepHeT" TEXHMYECKYD BO3MOXHOCTb BblpaXXEeHUA MHEHU NaumeHTamu o
KayecTBe OKa3aHus ycnyr MeanLMHCKMMKN OpraHn3aunsamu.

15. WHdopmauus, npenocTaBrieHne KOTOpou  aBnsieTca  obs3aTefibHbiM B
COOTBETCTBUM C  3aKkoHogaTenbctBOM Poccunckon ®depepaumn, pasmewiaetca Ha
oouumanbHbIX canTax YrnofTHOMOYEHHOro heaepanbHOro opraHa WUCMOMHUTENBHOW BRAacCTH,
OpraHoB rocygapCTBEHHOW BnacTu cybbektoB Poccuickon depepaumm, opraHoB MECTHOrO
camoyrnpasfeHnss U MeguUMHCKMX opraHmsauum B ceTu "VIHTepHeT" B COOTBETCTBUM C
TpeboBaHNaAMN K ee codepXaHuio U Qopme npeaocTaBneHns, YCTaHOBIIEHHbIMU
YNONHOMOY€EHHbIM (hefepanbHbiM OPraHoOM UCMONMHUTENBLHOW BNACTW.

16. KoHTponb 3a cobniogeHnem npouenyp NPOBEAEHUS HE3AaBUCUMMOW OLIEHKM
KayecTBa OkasaHus ycnyr MeauUMHCKMMU OpraHn3auusmMmn ocyLecTBNSEeTCA B COOTBETCTBUM
C 3akoHoaaTenbcTBoM Poccunckon ®enepaumn.”.

CrtaTtbs 6

BHectn B ®epepanbHbIin 3akoH oT 29 pekabpa 2012roga N 273-03 "O6
obpasoBaHun B Poccunckon depepaumn” (CobpaHue 3akoHogaTenbcTtBa Poccuinckon
depepauum, 2012, N 53, cT. 7598; 2013, N 19, cT1. 2326) cneayroLume N3MeHEHUS:

1) yacTtb 1 cTatbm 6 AONONHUTL NYHKTOM 13.1 cnegyowWwero coaepXxaHus:

"13.1) co3gaHue ycnoBun pAnsi opraHuM3aumm npoBeAeHNs HEe3aBUCUMOMW OLEHKU
KayecTBa obpasoBartenbHom AesaTenbHOCTH opraHusaumn, OCYLLIECTBASOLLMX
obpasoBaTtenbHyl0 AeATENbHOCTD;";

2) yacTtb 1 cTatbm 8 gONOMHUTL NYHKTOM 12.1 crnegyrowero cogepXaHuns:

"12.1) cosgaHne ycnosun ans opraHn3aumm NnpoBeaeHns He3aBUCMON

OLEHKM KayecTBa oOpasoBaTenbHOM AEATENbHOCTM OpraHM3auuin, OCYLLECTBSIOLLNX
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o6pa3oBaTesnbHyI0 AesTENbHOCTL;";
3) cTaTbio 95 U3NOXKUTL B CMEAYIOLEN PEAAKUMN.

"Ctatba 95. He3zaBuncmmas oueHka kadectsa obpasoBaHus

1. He3aBncumas oueHka kayectsa obpa3oBaHMs HanpaBneHa Ha nosiyyeHne ceBegeHunn
06 obpasoBaTesnibHOW AeATENbHOCTU, O KavyeCcTBe MOoAroTOBKM OBy4aloLmxcs v peanusauuu
obpasoBaTenbHbIX NPOrpamMMm.

2. HezaBucnmas oueHka kadectBa obpasoBaHns BKOYAET B cebs:

1) HE3aBMCUMYIO OLIEHKY Ka4yeCcTBa NoOL4roTOBKM OBy4aloLmxcs;

2) He3aBMCUMYIO OLIEHKY KayecTBa oOpasoBaTtesfibHOW AeATENbHOCTM OpraHu3auum,
ocyLlecTBNSLWmMX obpasoBaTesibHy0 4eATENbHOCTb.

3. HesaBucumas oueHka kayectTBa obpas3oBaHMS OCYLLECTBASETCH HPUANYECKUMU
nuuamMmn, BbINOMHALWNMN KOHKPETHbIE BUAbI TakOW OLEHKW, NpedyCMOTPEHHble 4acTbio 2
HacTodWen cTaTbu (danee - opraHuM3auuy, OCYLLEeCTBASILWME HE3aBUCUMYK  OLEHKY
kadyecTBa ob6pa3oBaHus).

4. OpraHusaummn, OCyLLecTBsLWNe He3aBMCUMYKD OLEHKY KayecTBa oOpa3oBaHus,
pasmewatotr B cetn "WHTepHeT" uHGoOpMauuio O nopsiake npoBedeHus U pesynbraTtax
He3aBUCMMOW OUEHKM KadyecTBa obpas3oBaHUS W HanpaeBndawT ee npu HeobxoaumocTu
COOTBETCTBEHHO B  (bedeparibHble  OpraHbl  rocygapCTBEHHOW  BnacTu,  OpraHbl
ncnonHUTeENbHOM  Bnactm cybbektoB  Poccuinckon  depepaumn,  ocyllecTBRsolme
rocyfapCTBEHHOE yrpaBneHune B cpepe obpaszoBaHusi, opraHbl MECTHOrO CamMoyrpaBneHus..

5. MNocTynmnBLluaa cOOTBETCTBEHHO B doefieparibHble opraHbl rocygapCTBEHHOW BIlacTy,
OopraHbl UCMOMHUTENBLHOW BractTu cybbekToB Poccuickon defepaumn, ocywiecTensolmne
rocygapcTBeHHoe ynpasneHne B cdepe obpas3oBaHus, opraHbl MECTHOMO CaMOyrnpaBreHu s
MHoOpMaUNA O pesynbTaTax He3aBUCMMOW OUEHKM KayecTBa 0OpasoBaHUMs MNOONEXUT
o6a3aTenbHOMY PacCMOTPEHUIO yKa3aHHbIMUM OpraHaMm B MeECSYHbIA CPOK U YYUTbIBAeTCS
MMM Npu BbipaboTke Mep NO COBEPLLUEHCTBOBaHMIO 0bpa3oBaTenbHOM AeATENbHOCTU.

6. Pe3ynbTaTbl HE3ABMCMMOM OLIEHKM KayecTBa 0Opa3oBaHus HE BreKyT 3a cobown
NPUOCTaHOBIIEHNE WU aHHYNMPOBAHUE JMLEH3UM Ha ocyllecTBieHne obpasoBaTenbHOn
AEATEeNbHOCTM, MPUOCTAHOBMIEHME TOCYAAPCTBEHHOW  akkpeguTauum  WUNu - fveHue
rocyaapCTBEHHOM  akkpeautTauumM B OTHOLUEHMW  OpraHu3aumi,  OCYLLECTBIISOLMX
obpasoBaTenbHYO AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTatoB HE3aBMCUMOW OLEHKM KadecTBa OOpasoBaHUsS MOryT
dopmMumpoBaTbCH PENTUHIU opraHusauun, OCYLLEeCTBIAOLWNX obpasoBaTtenbHyo
AeATenbHOCTb, U (UNn) peannayemMblx UMM obpasoBaTesibHbIX Nporpamm.”;

4) pononHnTb cTaTben 95.1 cneayrowero cogepKaHus:

"CtaTtba 95.1. HesaBucmmas oueHka ka4yecTBa NoAroToBKM 00yYaloLLMXCs

1. HesaBucuMmas oueHka KadecTBa MOArOTOBKM oOBy4arowmxca npoBoaUTCA Mo
MHUUMATMBE YYaCTHMKOB OTHOWEHUN B cdepe o6pa3oBaHna B LeNnAxX MNOArOTOBKU
nHpopmaumn o6 ypoBHe OCBOEHUs oby4varlwmmmucsa obpasoBaTeribHON NporpamMmbl UNKU ee
yacTen, NpeaocTaBreHns ydYacTHMKaM OTHOWEHUn B cdepe obpasoBaHWa UMHGoOpMauun o
KayecTBe NOAroTOBKM 0By4varoLmxcs.

2. OpraHusauuu, OCYyLIECTBNAIOLWME HE3aBMCUMYK OLIEHKY KadecTBa MNOArOTOBKM
obyvarowmxcd, YycTaHaBnuBalT Buabl o0bpasoBaHus, rpynnbl  obydarowmxca u  (1Mnn)
obpa3oBaTenbHbIX MNpOrpaMm WM WX YacTel, B OTHOLEHUN KOTOPbIX MPOBOAUTCA
Hes3aBuUCMMasa OLEeHKa KayecTBa MOAroToBKM oOOyyarowmxcd, a Takke ycnosus, opmbl U
MeToAbl NPOBEAEHNS HE3ABMCUMOWN OLEHKM KayecTBa NOAroTOBKN 06yYatoLLNXCS.

3. HesaBucumas oueHka kadecTBa NoAroTOBKM 00yYaloLUXCA OCYLLECTBNAETCH TaKxe
B pamMKax MeXAayHapoAHbIX COMOCTaBUTENbHbLIX UccnegoBaHun B cdepe obpasoBaHuA B
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COOTBETCTBUN C KpUTEPUAMMU N TPEBOBAHNAMN POCCUNCKNX, MHOCTPAHHBIX N MEeXAYyHap OAHbIX
opraHmsaumn.";
5) pononHuTe ctatben 95.2 crnefyowero coaepXKaHus:

"Ctatbsa 95.2. HesaBucmmas oueHKa kadecTBa oOOpasoBaTenbHOW AOeATerbHOCTU
OpraHu3aumin, oCyLLLECTBIISAIOLLMX 0Opa3oBaTenbHYy0 AeATENbHOCTb

1. HesaBucumasa oueHka kavecTBa oObpasoBaTenbHOM OeATEeNbHOCTU OpraHu3auun,
ocywlecTBRsAOWNX  obpasoBaTernbHyld  gesaTenbHOCTb  (ganee -  obpasoBarternbHasd
AEATEeNbHOCTb OpraHuM3auui), OCYLLEeCTBRSETCS B Uensx npeaocTaBfeHus ydacTHUKam
OTHOWEHUN B coepe obpasoBaHua MHGpopmaumm 06 ypoBHE opraHusaumm paboTbl Mo
peanusaunn obpasoBaTesibHbIX NPOrpaMm Ha OCHOBE O6LLEAOCTYNHON HAOpMaLUN.

2. B uenax cosgaHus ycrioBUW ONS NpoBeAeHUs He3aBUCUMMOW OLEHKU KadecTBa
obpasoBartenbHOM OeATENbHOCTM OpraHn3aumi:

1) cbepepanbHbIi OpraH MCMNOMHUTENBHOW BracTW, OCYLLECTBNAIOWMIA PYHKLMM MO
BblpaboTKe rocygapCTBEHHOW MOMUTUMKN M HOPMATMBHO-MPaBOBOMY PErynMpoBaHuio B cgepe
obpa3oBaHus, C y4yacTMeM OOLLECTBEHHbIX OpraHusauuin, OOLLECTBEHHbLIX O06beauHEHUN
noTpebutenen (Mx accoumaumin, cor3oB) (qanee - obLeCTBEHHbIE OpraHn3auun) opmmpyeT
00LLECTBEHHbIN COBET MO MPOBEAEHUID HE3aBUCMMOW OLIEHKM KadecTBa oOpasoBaTenbHOM
AEATEeNbHOCTM OpraHn3aunin n yTeepXxgaeT NofioXXeHne 0 HeM;

2) opraHbl uUcnonHWTENbHOM Bnactu cybbektoB Poccuiickon  denepaumn,
OCYLLIeCTBNSAKLWME FOCyfapCTBEHHOE YnpaBneHne B cdepe o06pa3oBaHus, C ydacTuem
00LEeCTBEHHbIX OpraHu3aumMi GOpMUPYOT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHMIO
HEe3aBMCMMOW  OLEHKM KadecTBa obOpasoBaTenbHOM  OeATeNnbHOCTM  OpraHM3auun,
pacnonoXeHHbIX Ha Tepputopmsax cybbektoB Poccurickon degepaumm, 1 yTBEpXaarT
MOJIOXKEHME O HUX;

3) opraHbl MECTHOrO CaMOYyMnpaBIiEHUA C Yy4acTMeM OOLLECTBEHHbIX OpraHM3aumm
BnpaBe dopMnpoBaTb OOLLECTBEHHbIE COBETbl MO MNPOBEOAEHUIO HE3ABUCMMOW OLEHKM
KayecTBa obOpa3oBaTenbHON AEATENbHOCTM OPraHM3aumin, PacnosioKEHHbIX Ha TEPPUTOPUNAX
MyHULMNanbHbIX 06pa3oBaHWiA, U yTBEPXKAATb NOMOXEHNE O HUX.

3. Mo peweHuto begepanbHOro opraHa UCMOMHUTENbHOW BIiacTW, OCYLLECTBMSALWEro
dyHKUMM  nNo  BblpaboTke rocygapCTBEHHOW  MOMUTUKM U HOPMAaTMBHO-MPaBOBOMY
perynmpoBaHnio B cdepe o6pa3oBaHusi, OpraHOB WCMOMHUTENBbHOW BracTn CyObekToB
Poccuiickon ®depepaunn, OCyLLECTBASAOWMX FOCYy4apCTBEHHOE YhpaBreHne B cdepe
obpas3oBaHus, Unm opraHoB MECTHOrO caMoynpaBfeHnst PyHKLMM 0OLLECTBEHHOrO coBeTa no
NPOBEAEHNI0 HE3AaBUCUMOWM OLIEHKM KadyecTBa obpasoBaTesnibHOM AeATEeNbHOCTM OpraHuM3aummn
MOryT OblTb BO3IIOXEHbI Ha CYLLECTBYHOLLIME MNPU ITUX OpraHax oOLleCTBEHHble COBETHLI. B
Takux crnydasix O6LIEeCTBEHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOW OLEHKM KayecTBa
obpasoBartenbHOM OeATENbHOCTM OpraHn3aLumii He co3garoTcs.

4. HesaBucumasi oueHKa kadecTBa oOpasoBaTefbHOW AeATEeNbHOCTM OpraHuMsauummn
NPOBOANTCS MO TakUM OBLLMM KPUTEPUSIM, KaK OTKPbITOCTb M OOCTYNMHOCTb MHdOpmaumm o6
opraHm3aumsax, OCYLUeCTBNAILWMX obpasoBaTenbHyld AesATeNlbHOCTb, KOMMOPTHOCTb
yCInoBun, B KOTOpPbIX OCYyLLEeCTBMSAETCA obpasoBartenbHas DesTenbHOCTb;
nobpoxenaTenbHOCTb, BEXIUBOCTb, KOMMETEHTHOCTb pPabOTHUKOB; YAOBMETBOPEHHOCTb
kayecTBOM 0bGpa3oBaTenbHON AEATENbHOCTU OpraHn3aLnii.

5. Tlokasatenun, xapaktepuaywwmne obwme  KpuTepMM  OLEHKM  KadecTBa
obpasoBaTenbHON OeATENbHOCTU OpraHuM3auuin, ycTaHaBnmMBarTca deaeparnbHbiM OpraHom
MCMNONMHUTENBHON BNAacTW, OCYLECTBNAWNM (YHKUMXM MO BbIpaboTke rocygapCTBEHHOWN
NOMUTUKM M HOPMaTUBHO-NMPABOBOMY perynupoBaHnto B cdepe obpasoBaHus, C
npeaBapuTenbHbIM 06CyKaeHneM Ha OBLLLECTBEHHOM COBETE.

6. HesaBncumasa oueHka kadyecTBa OOpasoBaTenbHOW AeATEeNbHOCTM OpraHuM3auun,



opraHuszyemasi oO6LeCTBEHHbIMW COBETAMWU MO €e MPOBELEHMIO, MPOBOAUTCA HEe 4alle Yem
OOMH pa3 B rof 1 He pexe Yem OAuMH pa3 B Tpu roga.

7. OOwecTBeHHble COBETbl MO MNPOBEAEHVMIO HE3aBUCMMOM OLIEHKM KayecTBa
obpasoBaTenbHON AeATENbHOCTN OpraHn3aUmnii;

1) onpemenalT MNepeyHn opraHn3auun, ocyllecTBhsowmnx obpasoBaTesibHy
AEeATeNbHOCTb, B OTHOLLEHUN KOTOPbIX MPOBOAMTCH He3aBMCUMMas oueHKa, NpefyCMOTpeHHas
HacTosLWen cTaTben;

2) dopmupyloT npeanoxeHna Ona  paspaboTkM  TEeXHUYECKOro 3afjaHus  AOns
opraHuMsaumm, kotTopas ocyllecTensaeTt cbop, o6o6LeHne n aHanua nHopmaummn o KayecTee
obpasoBaTtenbHOM OeATENbHOCTM OpraHM3aunin (ganee - onepartop), NPUHUMAlOT yyacTue B
pacCMOTPEHMM MNPOEKTOB [OKYMeHTauuMm O 3akynkax paboT, ycnyr, a Takke MNpOEeKTOB
rocy4apCTBEHHOIo, MYHULMMNANbHOIMO KOHTPAaKTOB, 3akni4vaemblx defeparibHbiM OpraHom
MCNONHUTENBHOW BNacTW, OCYLECTBASIWUM QYHKUMKN MO BbipaboTke rocygapCcTBEHHON
NOMUTUKM U HOPMAaTUBHO-NPaABOBOMY perynvpoBaHuio B cdepe obpasoBaHus, opraHamu
MCNONHUTENBHOM BnactTn cybbektoB Poccunckon degepaumn,  OCyLLECTBASOWMMU
rocyfapCcTBeHHoe yrnpasrieHue B cchepe obpasoBaHus, opraHamm MECTHOro camoyrnpaBneHus
C onepaTopowm;

3) ycTaHaBnMBaloT Npu HEOBXOOMMOCTU KPUTEPUN OLIEHKM KavyecTBa obpa3oBaTenbHOM
AEATEeNbHOCTM OpraHM3aumi (4ONOMHUTENBHO K YCTaHOBIEHHbIM HacTosLWEen ctaTben obLwmm
KpUTEPUAM);

4) npoBOOAT HE3aBMCUMMYKD OLEHKY KadecTBa obOpasoBaTenbHON OeATenbHOCTU
opraHu3aumn ¢ y4eTom MHopmaumn, npeacTaBneHHoON onepaTopom;

5) npenctaBnalOT COOTBETCTBEHHO B doeaeparibHbli opraH MCMNOMHUTENBHOW BNacTw,
OCyLLeCTBNALWMIA (PyHKUMM NO BblpaboTke rocygapCTBEHHOW MNOMIMTUKM U HOPMaTUBHO-
NpaBOBOMY pErynupoBaHunio B cdepe obpasoBaHMs, OpraHbl MCMOMHUTENbHOM BRacTu
cybbvektoB Poccunckon depepaumm, OCYLLECTBMSAOWME FOCYAapCTBEHHOE ynpaBneHWe B
cchepe obpas3oBaHus, opraHbl MECTHOIO CaMOynpaBrieHns pe3ynbTaTbl HE3aBMCUMOWN OLIEHKM
kayecTBa OOpasoBaTenbHOM [OEATENbHOCTU OpraHu3auun, a Takke npeanoxeHus o6
YNy4dLLEHUN UX OEATENBHOCTMU.

8. BaknuyeHne rocyaapCTBEHHbIX, MYHUMUMMANbHbIX KOHTPAKTOB Ha BbIMOMHEHME
paboT, okasaHue ycnyr no cbopy, obobuieHnto u aHanmay uHpOopMauMM O KavecTBe
obpa3oBaTenbHON AOEeATEeNbHOCTM OpraHuM3auuMi  OCyLLeCTBRASieTCS B  COOTBETCTBUMM C
3akoHogatenbcTBoM Poccurckon defepaumm O KOHTPaAKTHOWM CUCTEME B cepe 3aKynok
ToBapoB, paboT, ycnyr ana obecnevyeHns rocyaapCTBEHHbIX W MYHULMMANbHbBIX HYXA.
depepanbHbIi OpraH UCMOSTHUTENBHON BNAacTW, OCYLLECTBSIOWNA PyHKUMN NO BbipaboTke
rocygapCTBEHHOM MNOMIMTUKM WU HOPMATUBHO-NPABOBOMY  perynvpoBaHuio B  cdepe
obpa3oBaHus, OpraHbl WCMNOMHUTENBLHOM Briactu cybbektoB Poccunckon ®enepaumum,
OCYLLIeCTBNSAOLWME rOCYy4apCTBEHHOE ynpaBneHne B cepe obpasoBaHusi, OpraHbl MECTHOIo
camoynpasneHuss Mo pesynbTataM 3akMiovyeHUs rocyaapCTBEHHbIX, MYHULMNANbHbIX
KOHTpPaKTOB ochopMnsaoT peweHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a
npoBeJeHne He3aBUCMMOW OLIEHKN kadecTBa obpas3oBaTenbHON AeATeNnbHOCTU OpraHu3aumm,
a Tarke nNpyv HeobXxo4MMOCTU NPeAoCTaBNAT onepaTtopy O6LenoCTynHY WUHopMaunio o
AEeATEeNbHOCTM AaHHbIX opraHnsaunin, opMuUpyemMyto B COOTBETCTBMU C roCyJapCTBEHHOM U
BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTbIO (B Criydyae, ecniv OHa He pasMelleHa Ha
odomumanbHOM canTe opraHu3aumn).

9. OOLeCcTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLIEHKM KavecTBa
obpasoBaTtenbHOM OEeATENbHOCTU OpraHusauui opmupyeTcs Takmm obpasom, 4Tobbl Obina
NCKNIOYEHa BO3MOXHOCTb BO3HUKHOBEHMS KOH(prnnkTa uHTepecoB. CoCTaB yKa3aHHOro
obLlecTBEHHOro coBeTa opMupyeTcs U3  4ucna npeacrasutenend  obLeCTBEHHbIX
opraHusaumn. Yucno uneHoB OOLLECTBEHHOro coBeTa He MOXeT OblTb MeHee 4YeM NATb



yenoBeKk. YneHbl OO6LIECTBEHHOr0O CcOBeTa OCYLECTBMSAIOT CBOW AEATENbHOCTb Ha
obulecTBeHHbIX Hayanax. WHdopmauus o0 [esaTenbHOCTM  ObOLEeCTBEHHOro  coBeTa
pasmMeLlaeTca opraHoM rocygapCTBEHHOW BIiaCcTW, OpraHOM MECTHOro camoynpasneHusi, npu
KOTOpPbIX OH CO3[aH, Ha CBOeM odomumanbHoMm cante B ceTn "MIHTepHeT".

10. NHpopmaunsa o pesynbTatax HE3aBMCUMOM OLIEHKM KavyecTBa obpasoBaTeribHOM
AeATenbHOCTU opraHnsauui pasmeLlaeTcsd COOTBETCTBEHHO:

1) dbegepanbHbIM OpraHoM UCMNOMHUTENBHOM BNacTu, OCYLLECTBNAIOWMM YHKUAN MO
BblpaboTKe rocygapCTBEHHOW MOSIMTUKN M HOPMATMBHO-MPaBOBOMY PeErynmpoBaHuio B cgepe
obpa3oBaHusi, Ha oUUManbHOM canTe Ansa pasmelleHns nHpopMaumm o0 rocyaapCTBEHHbIX
N MyHULUMNANbHBIX Y4pexaeHusix B cetn "UHTepHeT";

2) opraHamm ucnonHuMTenbHon Bnactm cybwvektoB Poccuickon  Pepepaumm,
OCYLLIeCTBNALWMMN FOCYyAapCTBEHHOE YynpaBrieHne B cdepe obpas3oBaHus, U OpraHamu
MECTHOro camMoynpaBfieHUsi Ha CBOMX oduuManbHbIX canTax M oduumnanbHOM cauTe angd
pasmMeLeHnss NHpopMaLUmMn O roCyAapCTBEHHbIX U MyHUUMMNANbHLIX YyYpexXaeHuUsiXx B CeTn
"HTepHeT".

11. CoctaB wuHoOpMauMm 0O pesynbTaTax HE3aBMCUMMOW OLEHKM KadecTBa
obpasoBaTenbHON OEATENbHOCTM U MOPAAOK €e pasMelleHnsa Ha oduumanbHOM canTe Ans
pasmMeLeHnss MHpopMaUMn O roCcyAapCTBEHHbIX U MyHUUMNANbHLIX YyYpexaeHuUsXx B ceTn
"HTepHeT" onpegenaTcs ynonHoMo4veHHbIM [paButensctBom Poccuiickon depepauuu
denepanbHbIM OpraHOM UCMNOSTHUTENBHOW BRacTU.

12. ®epgeparnbHbI OpraH UCMOMHUTENbHOM BIlAaCTWU, OCYLLECTBASKOWMA (PYHKUUKX MO
BblpaboTKe rocygapCTBEHHOM MOSIUTUKN U HOPMATUBHO-MPaBOBOMY PErynmpoBaHuio B cgepe
obpa3oBaHus, oOpraHbl WUCMOMHUTENbHOW BracTn cybbekToB Poccuinckon degepauumn,
OCYLLIeCTBNALME rOCYyNapCTBEHHOE ynpaBneHue B cgepe obpasoBaHus, OpraHbl MECTHOIo
camoyrnpasfeHns obecnevymBaldT Ha CBOMX oOuuuanbHbiX cavWtax B cetn "UHTepHeT"
TEXHUYECKYH BO3MOXHOCTb BblpaXXEHUS MHEHUI rpaXkgaHaMmu O kavyecTBe obpasoBaTenbHOM
AeATeNlbHOCTU OpraHn3auummn.

13. KoHTponb 3a cobniogeHnem npouenyp NPOBEAEHUS HE3AaBUCUMMOW  OLIEHKM
KayecTBa obpasoBaTenbHOM OEeATEeNbHOCTU OpraHusauun, npeayCMOTPEHHbIX HacCTOALLEN
cTaTbeNn, OCYLLECTBISIETCA B COOTBETCTBMN C 3aKoHodaTenbcTtBoM Poccuimnckon denepaunn.”.

FAPAHT:

Crtatbsa 7 BcTynaet B cuny ¢ 1 aHBapa 2015 r.

Cratba 7

BHectn B ®epepanbHbIi 3akoH oT 28 gekabps 2013 roga N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxkuBaHua rpaxgaH B Poccuinickon — depepauun”  (CobpaHue
3akoHogatenscTBa Poccumnckon ®epepaunun, 2013, N 52, ct. 7007) cnegytoime UameHeHus:

1) yacTtb 1 cTaTbm 7 AOMNONHUTL MNYHKTOM 7.1 cnefyloLwero cogepKaHus:

"7.1) cosgaHue ycnoBUW ANns opraHusauuuM npoBedeHUs] He3aBUCMMOW  OLEHKM
KayecTBa OKasaHud yCryr opraHmsauusiMm coumanbHoro obcnyxmsaHms;";

2) cTaTbo 8 OONOSTHUTL MYHKTOM 24.1 criegyloLwero cogepxaHuns:

"24.1) co3pgaHue YyCcnoBuM Ansi opraHvMsauun MNpoBEAEHUS HEe3aBMCUMOW OLIEHKM
KayecTBa OKa3aHWs ycnyr opraHMsaumsiMm coupnanbHOro obcnyxmsanus;";

3) B ctatbe 13:

a) YyacTb 2 AONOSHUTL MYHKTOM 12.1 cnegytoLwero cogepXxaHuns:

"12.1) 0 npoBeAEHMN HE3ABMCMMOWN OLIEHKM KayecTBa OKa3aHus yCnyr opraHmsaunsimm
coumanbHoro ob6cnyxumBaHus, KoTopasd onpegenseTcs YnoSIHOMOYEHHbIM deaeparibHbIM
opraHoM UCMNONHUTENbLHOW BNacTu;";

0) 4ONOMHUTL YacTbHo 4 crieayloLwero cogepXXaHus:

"4, YNONHOMOYEHHbIN denepanbHbIn opraH NCMNOSTHUTESbHOM BnacTy,
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YyNOMHOMOYEHHbIE  opraHbl  cybbektoB Poccuickon depepaumm, oOpraHbl  MECTHOrO
camoyrnpaBrfieHUs, opraHu3aumm coumanbHOro oBCNyXMBaHWSA, YKa3aHHble B 4acTu 5
ctatbn 23.1 Hactoswero PefepanbHOro 3akoHa, obecneymBaloT Ha CBOMX OdumUManbHbIX
cantax B cetn "VIHTepHeT" TeXHUYECKYyH0 BO3MOXHOCTb BblpaXXeHUs MHEHWW norydaTtenamu
couManbHbIX  YCyr O KayecTBe OKasaHMa  ycnyr oOpraHu3aumsiMm  coumarnbHOro
obcnyxusaHus.";

4) gononHnTb ctaTtben 23.1 cnegyloLwero cogepXaHuns:

"CtaTtba 23.1. HesaBucumasi OueHKa KadecTBa oOKasaHusi YCNyr opraHusaumsamm

counarnbHoro obcnyXmBaHus

1. HesaBncumas oueHKa KayecTBa OKasaHusi YCIyr OopraHu3auusiMm coumnanbHOro
obcnyxusaHusa aBnsieTcss OAHON U3 opM OBLLECTBEHHOIO KOHTPOMSA M NPOBOAUTCA B LIENSAX
npeaocTaBneHns nonydarensam coumanbHbiX YCnyr MHopMaumm o KadecTBe okaszaHus ycnyr
opraHm3aumammn coumanbHOro obCnyXmBaHusA, a Takke B LIENSX MOBbILWEHUA KaydecTBa WX
nesaTenbHOCTN.

2. HesaBucumasi oueHKa KadecTBa OKa3aHUs YCryr opraHuMsauusiMM coumanbHOro
obcnyxmBaHnA npegycmaTpMBaeT OLEHKY YCMNOBUMA OKasaHus YCnyr no Takum obLwmm
KPUTEPUAM, KaK OTKPbITOCTb M AOCTYNHOCTb MHGOpmauum o6 opraHusaumm coumanbHOro
o6cnyxmMBaHUs; KOMOPTHOCTb YCIOBUI NPeaOCTaBNEHNA coumanbHbIX YCNYr U AOCTYNHOCTb
nx NoNnyyYeHus; BpeMS oXuaaHusa npegocTaBneHus coumnanbHomn ycnyru;
nobpoxxenaTenbHOCTb, BEXMNBOCTb, KOMMETEHTHOCTb paboTHMKOB opraHusaumm
counarnbHoro o6cnyXmBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUA YCNyr.

3. HesaBucumas oueHka kayecTBa OKasaHMs YCNyr OpraHu3auusiMum coumanbHOro
obcnyxuBaHus NpoBOAUTCSA B COOTBETCTBMU C MONMOXEHUAMU HacTosiwen ctaTtbn. [lpu
NpOBEAEHUN HE3AaBMCMMOW OLIEHKM KayecTBa OKa3aHWs YCryr OpraHu3auusiMum coLmanbHOro
obcnyxusanusa ncnonbdyetca obuwenoctynHas nHgpopmauma o6 opraHnsaumsix coumanbHOro
o6cnyxmMBaHus, pasmeLLaemas Takke B opMe OTKPbITbIX JAHHbIX.

4. HeszaBncumasa oueHKa KadecTBa OKa3aHusl yCnyr opraHmsauusiMM coumaribHoro
obCcnyXMBaHNA NPOBOAMUTCA B OTHOLUEHMM OpraHu3auun coumnanbHoro obcnyxmnBaHus,
HaxoasLWmMxcs B BegeHUn doegeparbHbiX OPraHoOB UCMOSTHUTENBHOW BRacTu, U OpraHmnsauum
coumanbHoro obcnyxumeaHuss cybbektoB Poccuinckon ®degepaumn, LOpYyrux opraHusauum
counanbHoro obcnyxmnBaHus, B yCTaBHOM Kanutane KoTopbix gonsa Poccuinckon degepauum,
cybvekta Poccunckon depepaumm mnu MyHUUMNanbHOro obpasoBaHUA B COBOKYMHOCTU
NPeBLIAET NATbAECAT MPOLEHTOB, a TakKKe B OTHOLEHMU WHbIX HErocygapCTBEHHbIX
opraHmMsaumn coumanbHoro o6CnyXuBaHWsl, KOTOpPble OKa3blBalOT rOCYyOapCTBEHHbIE,
MyHULUMNAnbHbIE couMarnbHble YCNYrn.

5. B uengax cosgaHunda ycrnoBuin Afisi opraHn3aumMm nNpoBeAeHUst HE3aBUCMMOW OLIEHKM
KayecTBa OKa3aHus ycrnyr opraHn3aumsaMmm coumarnbHOro obcnyxXmeaHms:

1) YyNoOsTHOMOYEHHbIN hbedeparnbHbIi OpraH WCMOMHUTENBHOW BRactM C yvacTuem
06LLEeCTBEHHbIX OpraHn3aunin, obLecTBeHHbIX 06beanHeHNn noTpebutenen (Mx accoumaLmm,
COl30B) (manee - obuwecTBeHHble opraHu3aumm) dopmMumpyeT O6LEeCTBEHHbLIM COBET MO
NPOBEOEHUI0 HE3aBUCMMOW OLEHKM KayecTBa OKa3aHWsA YCNyr opraHvM3auusiMv coumanbHOro
00CnyXnBaHUA N yTBEPXKOAET NOMOXKEHME O HEM,;

2) ynonHoMoYeHHble opraHbl cybbekToB Poccuitickon ®Pegepaummn ¢ yqactnem
00LEeCTBEHHbIX OpraHu3aumMim GOpMUPYIOT OOLLECTBEHHbIE COBETHI MO  MNPOBEAEHUIO
HEe3aBMCMMOW  OLEHKM KayecTBa OKal3aHuA  yCnyr opraHvsauusiMm  CcouuManbHOro
obcnyXuBaHus, pacrnonoXeHHbIMU Ha TepputTopusx cybbektoB Poccuinckon depepaumn, u
YTBEPXAAOT MNOMOXEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfeHUs C yvacTueM OOLLECTBEHHbIX OpraHM3aumm
BnpaBe dopMMpoBaTb OOLLECTBEHHblIE COBETblI MO MNPOBEOAEHMIO HE3ABUCMMOW OLEHKM
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KayecTBa OKa3aHWs YCnyr opraHusauusiMu coumanbHOro OBCMNYXXMBaHWUA, PaCnoONOXeHHbIMN
Ha TeppuUTOpUAX MyHUUMNANbHbIX 06pas3oBaHUn, 1 yTBEpPXOaTb NOMOXEHNE O HUX.

6. NokasaTtenu, xapakrtepuayoLme obLume KpUTePUM OLIEHKN KavyeCcTBa OKa3aHus ycnyr
opraHum3aumamu, YykasaHHbIMM B 4YacTm 4  HacTodwen CcTaTbW, YyCTaHaBNMBalOTCS
YNONMHOMOYEHHbIM beaeparbHbIM OpraHoM WCMOMHUTESNTIbHON BNacTn C npeasapuTeribHbIM
obcyxaeHnemM Ha obLEeCcTBEHHOM COBETe.

7. Mo peweHno ynonHOMOYeHHOro defiepanbHOro opraHa UCNOMHUTENBHOW BNacTu,
YNONMHOMOYEHHbIX oOpraHoB cybbektoB Poccuiickon ®Pepepauum unm OpraHoB MECTHOrO
camoynpaBneHnss PYHKUUN OBLLECTBEHHBIX COBETOB MO NMPOBEAEHUIO HE3ABUCMMOW OLIEHKM
KayecTBa OKa3aHWsA yCryr opraHu3auusamu coumanbHoro obcnyxusaHns Moryt ObiTb
BO3/MOXEHbl Ha CyLEeCTBYOLME NP 3TUX OpraHax obLiecTBeHHbIe CoBeTbl. B Takux cnydasx
obLecTBEHHbIE COBETbI MO MPOBEAEHUI0 HEe3aBMCUMOM OLIEHKW KayecTBa OKasaHus ycnyr
opraHmsaumsaMmn coLmanbHOro 06Cny>KMBaHUA He Co3aaloTCs.

8. Ob6LLECTBEHHbIN COBET MO NPOBELEHUNIO HE3ABUCMMOW OLIEHKM KavyecTBa OKasaHus
yCnyr opraHvsauusiMm coumanbHOro obcnyxmBaHus opMupyeTcs Takmm obpa3om, 4TOObl
Oblla  UCKMKOYEeHa  BO3MOXHOCTb  BO3HUKHOBEHUS  KOHGnuKTa UHTepecoB. CocTtaB
obulecTBeHHOro coBeTa opMUpYeTCs U3  4ucna npegcraBuTenen  obLECTBEHHbIX
opraHmsaumn. Yucno uneHoB OOLIECTBEHHOro coBeTa He MoXeT OblTb MeHee 4YeM NATb
yenoBek. YneHbl OOLLECTBEHHOrO COBEeTa OCYLECTBNAOT CBOW AEATENbHOCTb Ha
obuwecTBeHHbIX Hayanax. WHdopmaums o [esaTenbHOCTM  0obLWeCTBEHHOro  coBeTa
pasmMeLlaeTca opraHoM rocyfapCTBEHHOW BflaCTW, OpraHOM MECTHOro camoynpasneHusl, npu
KOTOPbIX OH CO3[aH, Ha cBoeM oduumansHOM cante B cetu "VHTepHeT".

9. HesaBucumasi oueHKa KavecTBa OKa3aHUsS YCryr opraHuvsaumsamu coumanbHOro
obcnyxmBaHund, opraHmsyemas obLiecTBEHHbIMM COBETaMU MO ee NPOBEeAEHUI0, NPOBOAUTCS
He Yalle YeM OOuH pa3 B rof U He pexe YeM oguH pas B Tpu roga.

10. OOLiecTBEHHbIE COBETHI MO NPOBEAEHUIO HE3ABMCUMOW OLIEHKU OKa3aHus YCnyr
opraHu3aumammn coumnanbHOro obCnyxmBaHus:

1) onpegensalT nepedyHyn opraHu3aumi coumanbHOro OBCNYXXMBAHUSA, B OTHOLLUEHUMU
KOTOPbIX NPOBOAUTCA HE3aBUCMMAs OLEHKa;

2) dopmupyloT npeanoxeHna nnsa  paspaboTkM  TEXHUYECKOro 3ajaHus  AOns
opraHusaumm, Kotopas ocywecTendeT cbop, obobLieHne n aHanna NHopMaLnn 0 KayecTse
oKasaHus ycnyr opraHmsauusiMm couuanbHoro obcnyxuBaHus (ganee - onepaTop),
NPUHUMAIOT y4acTue B pacCMOTPEHUM NPOEKTOB AOKYMEHTaumMm O 3akynkax paboT, ycnyr, a
TaKke [MPOEKTOB  [OCYAApCTBEHHOro, MYHUUMMNANbLHOrO  KOHTPAKTOB,  3akiovYaemblX
YNONMHOMOYEHHbIM defeparnbHbiM OPraHoM WCMNOMHUTENBHON BflaCTU, YNONHOMOYEHHbLIMU
opraHammn cybbektoB Poccuickon degepauum nnm opraHamm MECTHOMO CamoymnpaBieHnNs C
onepaTtopom;

3) ycTaHaBnmMBalT Npy HEOOXOOUMOCTU KPUTEPUWN OLIEHKM KayecTBa OKa3aHus ycnyr
opraHmsaumsaMmn coumarnbHOro obcrnyxmBaHns (4ONONHUTENBHO K YCTAHOBMNEHHBIM HACTOSALLEN
cTaTben ObLLMM KpUTEPUSM);

4) OoCyLecTBNAIT HEe3aBUCMMYIO OLEHKY KayecTBa OKa3aHWsa ycryr opraHusauusMmu
coumanbHOro obcny>XMBaHna ¢ y4eTomMm MHoOpMauuun, NpeacTaBneHHON onepaTopoM;

5) npeacTaBnslOT COOTBETCTBEHHO B YMNOMIHOMOYEHHbIN eaeparnbHblii - opraH
MCMONMHUTENBHON BracTu, YMNONMHOMOYEHHblE opraHbl cybbekToB Poccuinckon depepaunn,
opraHbl MeCTHOro camMoynpaBfeHuUsi pe3ynbTaTbl HE3aBMCUMOW OLIEHKW KayecTBa OKasaHus
yCnyr opraHusauusmMmn coumanbHOro o6CnyXmBaHus, a Takke NpeanoXxeHus ob ynydweHum
KayecTBa NX OEeATENbHOCTN.

11. 3aknwoyeHne rocydapCTBEHHbIX, MYHUUUNAIbHbLIX KOHTPAKTOB Ha BbIMNOMIHEHWE
paboT, okasaHue ycnyr no céopy, 0606LeHNI0 N aHanmM3y nHopMaLumn O Ka4eCcTBe OKazaHus
yCnyr opraHvsauusiMm couumanbHOro obCnyXuBaHWUsl OCYLLECTBNSETCA B COOTBETCTBUM C



3akoHogatenbcTtBoM Poccuiickon ®defepaumm O KOHTPaAKTHOW cUCTEMe B cdpepe 3aKynok
ToBapoB, paboT, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX W MYHULMMAIbHBIX HYXA.
YNonHOMOYEeHHbIN beaeparibHbI OpraH UCMNOSTHATENBHOW BAcTU, YNOMHOMOYEHHbIE OpraHbl
rocyaapctBeHHonM Bnactm cybbektoB Poccuinckon ®depepaummn, opraHbl  MECTHOrO
camoyrnpasfieHnss Mo pesynbTataMm 3akMioYeHUd rocygapCTBEHHbIX,  MyHUUMNAIbHbIX
KOHTpPaKTOB oOhopMnsaT peweHne o6 onpedeneHun ornepaTtopa, OTBETCTBEHHOro 3a
npoBeeHne He3aBUCMMOW OLEHKU KavecTBa OKasaHWd YCryr opraHu3aumsiMn coumanbHOro
obcnyxuBaHus, a Takke nNpu HeobXo4MMOCTM NPEAOCTaBMAT onepaTtopy 00WeaoCTYrnHYH
MHOPMaLNIO O AeATENbHOCTUM AaHHbIX OpraHu3auui, opMUpyemyo B COOTBETCTBUU C
rocy4apcTBEHHOMW U BEAOMCTBEHHOMW CTaTUCTUYECKOM OTYETHOCTLIO (B Crny4vae, ecrnvm OHa He
pasmeLlleHa Ha opmumnanbHOM canTe opraHusauum).

12. TlloctynuBliass COOTBETCTBEHHO B YMNOMIHOMOYEHHBIN eaeparnbHbli  opraH
MCNONHUTENBHOW BNAcTU, YNOMHOMOYEHHblE OpraHbl cybbekToB Poccunckon depepaumn,
opraHbl MeCTHOro camoyrnpasneHus WHgopmauuss O pesyrbTaTtax He3aBMCUMOW OLEHKU
KayecTBa OKa3aHUA YCNyr OpraHu3auusiMuM COuManbHOro OBCNYXXMBAHWA  MOANEXUT
ob6a3aTeNnbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHaMn B MECSYHbIA CPOK U Yy4UTbiBaeTCS
MMK NpK BbIpaboTKe Mep MO COBEPLUEHCTBOBAHWMIO AEATENbHOCTU OpraHM3aumi coumanbHOro
obcnyxunsaHms.

13. VHpopmaumna o pesynbTatax He3aBUCMMOW OLEHKM KayecTBa oOKasaHus ycnyr
opraHmsaumaMmmn coumanbHOro o6CnyXMBaHNA pasMmeLLaeTcs COOTBETCTBEHHO:

1) YNONMHOMOYEHHbLIM pedepanbHbIM  OpPraHOM  UCMOSHUTENBHOW  BflacTUM  Ha
odomumanbHOM canTe Ans pasMeLleHns nHopMaunm O rocyaapCTBEHHbIX U MyHULUUNAIbHbIX
yupexneHusix B cetn "HTepHeT";

2) ynoriHOMOYEHHbIMM opraHamn cybbekToB Poccuickon depepauum u opraHamum
MECTHOr0 CaMoynpaBfieHUsi Ha CBOMX oduuManbHbIX canTax M oduuymnanbHOM canTe gnsd
pasmMeLleHnss MHpopMaUmMn O rocyAapCTBEHHbIX U MyHUUMMNANbHbLIX YYpeXOeHUsiX B CeTu
"MHTepHeT".

14. CocTtaB uHdOpMaunn 0 pesynbTatax HEe3aBUCMMOW OLEHKM KayecTBa OKa3aHus
yCcryr opraHu3auusiMmm couuanbHoro obcnyxmBaHuss U NOPSOOK ee  pasMelleHna Ha
odouumansHOM canTe Ans pasMeLleHns nHopMaunm O rocyaapCTBEHHbIX U MyHUUUNAIbHbIX
yuypexaeHusix B cetn "WHTepHeT" onpenensawTcsa  YNOAHOMOYEHHbIM [1paBUTENbLCTBOM
Poccuinckon ®enepaunn doegepanbHbIM OpraHOM UCNOSTHUTENBHOW BACTU.

15. YNONHOMOYEHHbIN deaepanbHbIn opraH MCNONHUTENbHOWU BNacTu,
YNOMHOMOYEHHbIE  opraHbl  cybbektoB Poccuickon depepaumm, oOpraHbl  MECTHOrO
camMoyrnpaBfieHns U opraHM3aumm coumanbHOro oOcCnyXuBaHus obecnevmBaloT Ha CBOMX
odomumnanbHbIX cantax B ceTu "WHTepHeT" TEXHMYECKYID BO3MOXHOCTb BblPaXXEeHUS MHEHUI
nonyyaTtensaMun ycrnyr u UHbIMU rpakgaHamm o Ka4ecTBe oKasaHUs 3TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npoueayp MpPOBEAEHUA HE3aBMCUMOW  OLLEHKM
KayecTBa OKa3aHWA yCryr opraHusaumsamMu coumanbHoro obCcrnyXnuBaHuUs OCyLLeCTBNSETCH B
COOTBETCTBUM C 3aKoHOoAaTenbLcTBoM Poccurckon ®epepaumn.”.

Ctatbsa 8

1. HacTtoawmn degepanbHbli 3aKOH BCTYNAeT B CUIY MO UCTEYEHUU OEBAHOCTA AHEN
nocrne AHA ero odmumanbHOro onyoriMkoBaHus, 3a MUCKNIOYEHNEM CTaTbM 7 HACTOSALLEro
depepanbHOro 3akoHa.

2. Cratbsa 7 Hactosiwero depepanbHOro 3akoHa BCTynaet B cuny ¢ 1 gHBaps
2015 roga.

3. YcTaHOBUTb, 4TO KoopaAMHauuMsa OedATenbHocTM Ku  obuwee MeToanveckoe
obecneveHne npoBegeHns B cooTBeTCTBUM C 3akoHom Poccuinckon depepaummn ot 9
oktabpss 1992 roga N 3612-1 "OcHoBbl 3akoHopaTenbcTBa Poccunckon ®epepaumm o
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KynbType" (B pegakummn Hactosdwwero degepanbHoro 3akoHa), ®egepanbHbIM 3akoHOM OT 10
nekabps 1995 roga N 195-03 "O6 ocHoBax coumanbHOro o6CnyXMBaHUS HacerneHus B
Poccunckon degepaumnmn” (B pegakumm Hactodwero denepanbHOro 3akoHa), ®egepanbHbIM
3akoHoMm oOT 21 Hoabps 2011 roga N 323-d3 "O6 ocHOBax OXpaHbl 340POBbsS rpakaaH B
Poccunckon ®depepaumn” (B pegakumm Hactodwero degepanbHOro 3akoHa), cratben 95.2
depepanbHoro 3akoHa ot 29 gekadbps 2012 roga N 273-03 "O6 obpasoBaHun B Poccuickon
depepaummn” (B pegakumm Hactosawero degepanbHOro 3akoHa) u ®epgepanbHbIM 3aKOHOM
oT 28 pekabpst 2013 roga N 442-03 "O6 ocHoBax couumanbHOro obCcnyXmBaHus rpaxiaH B
Poccunckon ®depepaumn” (B pegakumm Hactoswero denepanbHOro 3akoHa) He3aBUCMMOW
OLlEHKM KayecTBa OKa3aHus YCrnyr opraHu3aumamm B cdepe KynbTypbl, COLMANbHOro
o6cnyXmMBaHUA, oxpaHbl 300pOBbsl, 06pa3oBaHMs OCYLLECTBNAOTCA deaeparbHbiM OpraHoMm
MCMNONMHUTENBHON BRAcTW, OCYLeCTBRSOWMM GQYHKUMKM N0 BbipaboTke M peanusauuun
rocyqapCTBEHHOM MNOMUTUKA W HOPMATUBHO-NPABOBOMY peErynvpoBaHuio B  cdepe
couManbHOW 3alUnTbl HaceneHns, B nopsake, ycraHosrieHHoM [paButenscTsom Poccunckom
depepaunu.

Mpe3unaeHT Poccunckon denepaumnm B. MNyTtuH
Mocksa, Kpemsnb

21 monga 2014 ropa
N 256-93
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